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Abstract

The role of the trainer in the training process could be very effective if managed properly. In this
regard, the study intends to identify the importance of the professional trainers’ capabilities in the
training process. It also aims to identify approaches that helps organizations to take advantage of the
trainer capacity in the performance of the employees’ competency specifically at General Directorate
of Education in Sulaymaniyah. The quantitative research design was used through administering
questionnaire. The sample size of 100 has been taken and 89 of them has been returned for the final
analysis. The Statistical Package for Social Sciences (SPSS-21) has been used to analyse the data
through Arithmetic means, Standard Deviations, Correlation Coefficients, and Simple Regression
Coefficients. The study found a significant correlation between the capacity of the professional trainer
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and employees’ performance in education sector. The current study recommends that public sector
institution in education sector should consider the role of competent and professional trainer in the
development of employees’ performance in forms of capacity building, skills and competency
development. Human capital investment plays a major role in the development of organizations; thus,
prefrontal trainers could have major impact on the performance of employees through intensive and
effective training process.

Keywords: trainer, coaching, capacity building, education sector, employees’ performance.
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V1 V2
Pearson Correlation 1 785"
V1 Sig. (2-tailed) .000
N 89 89
Pearson Correlation 785" 1
V2 Sig. (2-tailed) .000
N 89 89

** Correlation is significant at the 0.01 level (2-tailed).
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Model ::eri Df Mean Square F Sig.
Regression 28434 1 28434 |140.106| .000°
1 Residual | 17.656 | 87 203 )
Total 46.091 88

Dependent Variable; V2
b. Predictors: (Constant), V1
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Unstandardized Standardized
Model Coefficients Coefficients T Sig.
B Std. Error Beta
(Constant) -492 375 -1.313] 193
V1 1.082 .091 .785 11.837| .000

a. Dependent Variable: V2
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