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Sististics
| ot | u ¥3 yé 5 % X7 ) Y9 o w1 2
N Valid 132 132 132 132 132 132 1R 132 132 122 132 122
Missing 0 0 d 0 ) 0 0 o 0 0 0 0
_]"NN 1.36 224 260 293 163 1 57 164 180 1.72 3186 1.92 424
| Median 100 200 200 300 200 100 200 200 200 300 200 500
Mode 1 1 1 (] 1 1 2 2 b | 3 1 5
£y Deviation 481 11086 1657 1120 670 783 in 346 669 872 908 a74
Varance n 1223 1746 1.258 449 614 658 158 aue 761 825 948
| Sum 176 266 343 387 215 207 344 238 27 417 253 560
oy 1
Valid Cumulative
Frequency |Percent |Percent Percent
Valid Lo 85 64.4 64.4 64.4
o 47 35.6 35.6 100.0
Total J132 100.0 100.0
Al a5 X2
Valid Cumulative
Frequency |Percent |Percent Percent
Valid 15-25 }45 34.1 341 341
26-35 |33 25.0 25.0 59.1
| 36-45 |31 235 23.5 82.6
\ +46 23 17.4 17.4 100.0
Total [132 100.0 100.0

sjh@univsul.edu.ig

SJH p-ISSN: 1813-0852, e-ISSN: 2617-3034

R A SaaSia S g o) Sl (AR5 oaud) 138 Ay Al S0 L


mailto:sjh@univsul.edu.iq

261 OSALA § o Al ) (ailaibes (5 8 58

Valid Cumulative
Frequency |Percent [Percent Percent
Valid  elams

@m?“s 59 44.7 44.7 44.7
PITRLEPS 14 8.3 8.3 53.0
Caay oS 15 11.4 11.4 64.4
JLs 29 13.6 13.6 78.0
o 15 22.0 22.0 100.0
Total 132 100.0  [100.0

¢ Cuiined IS4y (S sl ) SMa A Sila ol iy 4

Valid Cumulative
Frequency |Percent |Percent Percent
Valid . 3519 14.4 14.4 14.4
b4 5L130 22.7 22.7 37.1
Ao 4424 18.2 18.2 55.3
K |59 44.7 44.7 100.0
Total 132 100.0 100.0

3 o Ay i U LSl Aptiany 5oy G glA 52 (L ) oS el a4l U (SOL )l )5S 3a 5

foslai &
Valid Cumulative
Frequency Percent |Percent Percent

Valid 4w s K 63 47.7 47.7 47.7

ﬁqm\)ﬁ

o 55 41.7 41.7 89.4

Guwed 535 |14 10.6 10.6 100.0

Total 132 100.0  [100.0
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Valid Cumulative
Frequency [Percent |Percent Percent
Valid b |81 61.4 61.4 61.4
dlase |27 20.5 20.5 81.8
ATM |24 18.2 18.2 100.0
Total [132 100.0 100.0

Ol A8 IS 2 S (So 30y (Ao Hinds 48l o) el ()33 ¢l S sl (o 8 (ShdS Koy 7
905 g CuilSan) Hla 4usls Al

Valid Cumulative
Frequency |Percent [Percent Percent
Valid e 2 15 15 15
3 gla

U 6o 523  [523 53.8

A

oLl 35 26.5 26.5 80.3

okl H35) |26 19.7 19.7 100.0
Total 132 100.0 100.0

A Bea (5 eyl O D3l Ko g) 0 Kued (Ko ) o Hiady 4 ) 5 K ol JIeELL 8

Oo sliia JlSay (Sl (5 R 3a
Valid Cumulative
Frequency (Percent [Percent Percent
Valid o |26 19.7 19.7 19.7
a4 106 80.3 80.3 100.0
Total 132 100.0  [100.0
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Valid Cumulative
Frequency |Percent |Percent Percent
Valid a0 Ll 53 40.2 40.2 40.2
d@cd\)vu
il 63 47.7 47.7 87.9
Aldls 35 16 12.1 12.1 100.0
Total 132 100.0 100.0

ey sl e A 53 LSSl 4 ) ) S A 40 a8 ey Gl gisd 3 ySiued Se ) 4al 5 iy LG 10
pa LN )'_L':.Lg Ol

Valid Cumulative
Frequency |Percent [Percent Percent
valid e P 68 |68 6.8
sl |14 106  |10.6 17.4
a3y |56 424  |424 59.8
a0 055 |53 40.2 40.2 100.0
Total 132 100.0 100.0

U Ay LSASA A sl (e gl AS (ASed IS sl Ad (I )5S el e Al Gl 4l 53 11
$Cuiao 5 Ay 3 Sihund (So 3 ) 434S 5 sililSay ) ) S A

‘ Valid Cumulative
I‘ Frequency |Percent |Percent Percent
| Valid s« |60 45.5 45.5 455
S |23 17.4 17.4 62.9
as Wb 49 37.1 37.1 100.0
Total |132 100.0  [100.0
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Valid Cumulative
Frequency | Percent Percent Percent
Valid oY 50 37.9 37.9 37.9
O s 82 62.1 62.1 100.0
Total 132 100.0 100.0

el 4d (5 AR IS LS Ao 5y O glA Ay LSSl a3 Al 2 Sied (So 5Ll e
SlSen il (SansSal A ) ) KA 1A 4y (&) yusd S Saluls
Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 14.701a |6 .033
Likelihood Ratio 13.650 |6 .044
Lmear.-b}/-Llnear 35 1 792
Association
N of Valid Cases 132

4 i) il ey 5 o Sl Al ans s sla o 5 A8 IS 5 5 3 Sued (S ) Ole S Mo
OLSAsA dion ghaly Cp sla Y Al (SASal 4y ) ) K 33

i S Al arn 5 A IS GISASEL 4 ) ) S ja 4l 3 Sy (S i ds O sldl Ll e

€108 STl A ) ) Kaa A
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square | 83.7172 6 .000
Likelihood Ratio 81.959 6 .000
Linear-y-Linear 1 o157 | 1 000
Association
N of Valid Cases 132
i S Al o5 s 5 A S 3 Sued (So y ) ] (SASE (5 bl 3 il JledSaun ) ) 4y IR
OSAS 4)) Sa 3
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Summary

This paper examines the role of artificial intelligence (Al) in improving banking services for
people with disabilities in the Kurdistan Region. It explores how Al can address the accessibility
challenges faced by people with disabilities, as well as finding solutions.

The study highlights barriers such as lack of inclusive infrastructure, limited awareness among
financial institutions, and lack of regulatory frameworks that support access. It also discusses the
opportunities Al offers to create a more inclusive financial environment. The paper concludes
with recommendations for banks, governments and technology developers to collaborate and
implement Al solutions that ensure equal access to banking services for all.
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