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Abstract 

The establishment of both social work departments is recent in KRI, in  Salahaddin University it 

was established in 2008, while at Sulaimani University it was founded in 2014. As an essential 

part of the social work curriculum, the internship program is designed to meet social workers 

capability on the ground. Accordingly, in both departments one-day internship program at third 

and fourth stages is designed to practice at; schools, government entities, local and international 

organizations.  However, along with the available opportunities, many challenges are facing the 

process of the internship. On the one hand, lack of internship guideline, and lack of job description 

for social worker who enter the field profession in KRI, have made the process facing lots of 

difficulties. On the other hand, organizations and government settings have limitations for those 

social workers who apply to practice in their institutions  if they are accepted to attend the settings 

and do there their field work. This research aims to identify the most important internship 

opportunities and challenges that students of social work face in KRI on different levels. To reach 

the aims, the researchers used scientific qualitative methods by conducting semi-structured 

interviews and focus group discussions (FGD) in both departments with students of social work, 

teachers, supervisors, organization, and social workers at government entities. Moreover, the final 

part of the research provides recommendations and suggestions to fill the gap in the process and 

provide a qualified atmosphere for social work internship performance in KRI. 

Key words: Internship, challenges, opportunities, social work. 

 

Prof.Dr.Zhiya Abbas Qadir Ass Prof .Dr.Luqman Saleh Karim 

 
PhD student, Dunya Salahadin Miran 

 

mailto:sjh@univsul.edu.iq


455                                                                    زانستەمرۆڤایەتیەکان                                           يىگۆڤاری سلێمان 

 

sjh@univsul.edu.iq 

 SJH p-ISSN2617-3034: 1813-0852, e-ISSN:  

CHAPTER ONE: A GENERAL FRAMEWORK AND BASIC CONCEPTS 

Problem Statement 

          Internship is one of the main areas of social work that exists in the social work curriculum, 

it has become a characteristic of this department that has made it distinct from other departments. 

The internship provides students with the required knowledge and skills to perform practically in 

the field, whether in educational institutions or organizations. However, despite the remarkable 

opportunities that could be provided in this process, yet there are many challenges that exist in the 

program which could be considered as serious obstacles in front of the development of internship 

and the expected quality.  

During the internship, social work students often face several personal and institutional challenges 

in field. These challenges might negatively affect the expected quality of the internship process. 

For addressing some of the challenges that are faced during the implementation, one might argue 

that the timeline of the program is not sufficient to track the objectives, or lack of institutions 

guideline and there understanding of the profession to host students of social work in their settings 

would be another point to be considered. Despite that the limitation and the restriction which is set 

by the external entities in front of students practice make the procedure to be complicated.  Along 

with many other challenges, however, the opportunity in the fieldwork experience is a remarkable 

chance to encourage students to remain their enthusiasm and motivation high to continue in the 

profession and go on.    

Significance of the research:  

The importance of this study is that it focuses on internship as a cornerstone as the most important 

angle of social work, as it provides a practical experience for students in both departments of social 

work in the Kurdistan Region. Identifying the challenges and illustrating the factors behind it, will 

enable exploring the mitigation to face these obstacles by its professionals. Working on 

highlighting the points that can be improved during the internship, will guarantee the quality of 

the practiced knowledge gained by students who are aiming to learn more from real life and in the 

ground.   
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Research Objectives  

The objectives of the study are as follow:  

1. Identify and present the most important challenges in field training for Social Work departments 

both Sulaimani and Salahaddin Universities.  

2. Identify and present the most important opportunities for internship in both the of Social Work 

departments at Sulaimani and Salahuddin Universities. 

3. Improve the quality of internships through recommendations. 

Research methodology:  

In this research a mixture of a qualitative approach was applied to provide an adequate insight. 

Focus group discussions along with semi structured interviews also were conducted to obtain as 

much as possible a rich data. As a first step, to confirm the ethical consideration, consent from all 

participants was obtained and confidentiality ensured in all FGD and interviews. In the process of 

data capturing, all semi-structure interviews and FGDs were recorded in writing, with the 

permission of the participants. The recordings were translated where necessary and transcribed. 

The sample of the research included both of social work department that were directly involved in 

the research in Erbil and Sulaymaniyah. Participants were selected to represent both departments, 

including academic staff ‘supervisors’, graduate students, and fourth grade students. As well as, a 

representative sample selected to be interviewed from the hosting community, i.e, organizations 

and government entities.  FGDs have conducted with academic staff who are teaching in both 

social work departments of Erbil and Sulaimani and supervising students’ internship. Also, 

graduated students from 2021, 2022 and 2023 were included in this data. However, one FGD 

conducted with individuals from organizations and various institutions whom were internship 

settings in Sulaymaniyah. Also, semi-structured interviews were conducted with institutional 

supervisors from organizations and institutions in Erbil. (See table 2 below) 
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Table (2):  number of Teachers, students and NGOs who participated per department 

Total Female Male Interview FGDs Participants 

22 13 9 - 2 Social work Lecturers 

21 10 11 - 3 Social work students  

30 16 14 - 3 Organizations & School 

supervisors 

4 1 3 4 - Organization 

supervisors(interviewed)  

73   4  Total 

 

The above table indicates the labeling of individuals contributed in this study. In both departments, 

22 (9 Male & 13 Female) teachers participated in the FGDs, also 21 students (11 Male & 10 

Female) participated in three FGDs.  Similarly, three FGDs conducted for organization and school 

supervisors in which 46 participant (14 Male & 16 Female) in Sulaymaniyah, while in Erbil four 

participants (three Male & one Female) were interviewed. Overall participants who were included 

FGDs, or interviewed is 73 participants as the sample of this research.  

As for the analysis, collected data were transcribed to make a clear categorization for the thematic 

analysis to be applied in three main levels; student level, department level, and agency level, for 

both; the challenges and the opportunities.  

CHAPTER TWO: THEORITICAL BACKGROUND 

I. Concepts and Definition:  

First: Practicum (or field placement, internship) “is a social work internship served within an 

agency or organization affiliated with ‘students’ of social work program that provides a type of 

social work service. The focus on practicum is gaining supervised social work experience to 

enhance the knowledge and skills gained from your coursework”. The processes by which students 

secure a practicum site very widely (Birkenmaler & Werg, 2018). Practicum is an interactive and 

structured learning process that places multiple expectations. Establishing a clear understanding 

of mutual expectations enhances the ability to determine goals, roles, and performance, standards. 
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A quality field experience is influenced by clarity of expectation, opportunities to integrate theory 

and practice and have diverse experience, supervisory quality and the university agency 

relationship (Birkenmaler & Werg, 2018). 

Second: Case management, which is defined as a “strategy for organizing and coordinating care 

services at the level of the individual client’ (Coulshed, 1991). 

Third: School social worker: It is a special and distinct field of social work science, covering all 

the programs, services, and working methods that social specialists offer to students within the 

school institution (Gaderi & Sewaily et al, 2021) 

II. Internship: Structure, Concept and Methods   

           In the Kurdistan region of Iraq, social work courses include a practical phase of at least 30 

working days in an institution, agency, or school dealing with social problems and employing 

social workers. As a training field, an internship is a basic theme (the primary subject); it is taught 

as one of the main themes during the bachelor's degree academic year. The internship is studied in 

two stages—stage three and stage four. The students of the stages study internship for three hours 

continuously from 9:00 a.m. to 12:00 p.m. or more on one designated day per week throughout 

both semesters within a predetermined teaching plan (Gaderi & Sonnenberg et al, 2021,p277). 

         At the beginning of the new academic year, third and fourth-stage students form small 

groups. Each group consists of five to 10 students. Each group is supervised by a lecturer from the 

social work department, and the lecturers for each stage are overseen by the department organizer 

and instructors. Agreement for internship is bind between the department and the institutions 

through a formal request raised by social work departments addressed to the institutions for a set 

period. During the set time, students enter the settings to be trained by selected mentors in the 

institutions. However, some students who showed a successful interns will be chosen by some of 

these organizations to continue their work and will be hired in these institution's (Gaderi & 

Sonnenberg et al, 2021.p278-279).  It can be said that the internship program applied to three main 

fields including, Internships in government entities, for example, social care, social work with 

ageing people, disability, and hospitals …etc. Internship in local and international organizations 

that works with mental health, psycho social support (MHPSS), Internship in schools, private, and 
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governmental schools. Moreover, School social workers practice in the space where children, 

railyard school community where hopes can fail, gaps can exist, and education can break down 

(Gaderi & Sonnenberg et al, 2021.p7). 

III. Aims and Philosophy of internship 

Internship program includes some of aims:  

1. Promoting professional identity. An important element for the development of a 

professional identity is to know and understand how to work in the field of tension between 

society, institutions, and customer expectations.  

2. promoting of professional competences, the main focus here is testing the means and 

methods of specialist action. The methods and theories learned are tested in professional 

practices. 

3. Promotion of reflection competence social work takes place wherever there is an encounter 

between social workers and clients. This entails a special feature that social work has in 

common with all occupations and activities that are intended to serve the development of 

social behavior of individuals and social groups, Social Work at the Level of International 

Comparison (Qadri & Sewaily et al, 2021). 

4. Preparing students for their future careers in a practical manner, based on professional 

skills, and competencies so that they can take more practical steps in the future. 

5. Linking theory to practice while putting into practice the principles of social work on a 

scientific and professional basis. 

6.  Introduce social work students to the basics of case management steps in each institution 

or organization. 
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CHAPTER THREE: ANALYSIS AND CONCLUSIONS 

I. Analysis & Discussion 

The collected data were analyzed thematically in nine themes, to be applied in three main levels; 

such as student level, department level, and agency level. By providing some aspects of the 

challenges and opportunities faced by social work profession in KRI, the gained data has been 

analyzed thematically to illustrate the problematic face of the process along with the available 

opportunities in this field. For the challenge face, many points are covered to illustrate how the 

system is blocking the opportunity for a better quality and how the training program itself raising 

the workload drawn by a stressful atmosphere in some of the organizational cultures, despite the 

program budget shortage in the process. In regard to the available internship opportunities, whereas 

students of social work join the placements and the community outreach, in which it can be 

highlighted in terms of raising their practical skills, linking the coursework with the practical part 

of the profession and getting satisfied job opportunities, networking opportunities, career pathways 

in the future.  

1: Interest in social work profession 

         Some of the students in the social work department are more likely to be never interested in 

being a social worker. Studying this profession for some of them was a random selection with no 

choice, and they graduated just to hold a university degree because they had no choice. This is due 

to the university’s joining procedure which requires certain instruction namely a high-school 

degree to join any department in the university. This process is systematized to be called Zanko-

Line in which assessing the interest of the student to choose any profession is missing, and it mainly 

relies on what grade graduate students have from high school to make them capable of joining 

universities. Almost all students in the social work department are accepted with (55-75) degrees 

from high school, but only a few of them willingly attend and join the social work department. 

Aside from that studying in English language has attracted some students to be eager to join the 

department. As a faculty member stated; “Studying in English in this department helped us to be 

updated as the sources in this speciality are almost all of them in English, it is a new field in our 

community to be studied, on the other hand, students have the chance to learn English and improve 
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their language skills along with the profession they get”. To substantiate this statement by the 

students, one graduate highlighted “I was doing my practicum in an international organization, 

they asked me whether I can speak English, I was so happy to say ‘yes’, I am lucky that I had the 

chance to learn English and social work at the same time”. 

2: Integration of Theory and Practice in community 

The importance of fieldwork is highlighted by most students as the preparation part of the 

profession and the practicing of theoretical knowledge gained throughout four years.  

As one of the graduates described in one of the focus groups “It is the part where it raised my 

enthusiasm and self-esteem to continue working in this field! The practicum part of our study is 

the part where it reveals reality’s hidden part which we can’t see in theory” (female graduate, 

Sulaymaniyah).  

Social work students are sent to the practicum with a wide range of information to apply their 

knowledge within an agency regardless of what the setting requires in terms of the service they 

provide, and “when interdisciplinary teams are created the hope is that the range of perspectives 

and skills present within the team will contribute to create an integrated approach to service 

delivery” (Mclean, 2007, p. 322). Yet, although many good and positive impressions were 

revealed, some challenges raised by graduates indicated dissatisfaction as one of them said 

“Although I have taught about how to deal with a client, I realized that the real communication 

with clients is not as easy as we thought in the real life” (male graduate, Erbil). Despite that the 

practicum brings the theory into practice and students experience a real part of the profession 

through their direct observation and communication in the setting where clients seek service, one 

might say that these statements illustrate the difficulties that social work students have in 

integrating theory into practice in the practicum. There are many challenges students are facing, 

for example, some graduates stated that during their studies they didn’t pay serious attention to the 

knowledge they were provided as they were not interested in the field of social work, so as an 

outcome the capacity of the students are not matching the profession they are studying. Others said 

that some topics they studied in four years were not relevant or that practicum supervisors put 

limitations on practicing. This indicates that there is not sufficient platform provided to integrate 

mailto:sjh@univsul.edu.iq


462                                                                    زانستەمرۆڤایەتیەکان                                           يىگۆڤاری سلێمان 

 

sjh@univsul.edu.iq 

 SJH p-ISSN2617-3034: 1813-0852, e-ISSN:  

theory into practice, either in the placement curriculum in the university or the placement’s 

opportunity to integrate theory into practice in a proper way. In both cases, graduates from the 

social work department are supposed to be well trained and capacitated to deal with clients and 

work with individuals, and any other explanation will underestimate the profession and put 

people’s lives at risk. However, other challenges might lie in the field supervisor’s capacity, as 

one graduate highlighted: “My supervisor did not know what a community mapping is, so they 

draw limitations for our practice, sometimes we had to just stay away in a corner and do exactly 

what we are going to be told by them” (female graduate, Erbil). The unsatisfied statement here, 

with the assigned tasks, is moot, as some challenges appeared to be more relevant to the capacity 

of the supervisors in the practicum describing them as ‘un-updated’, ‘non-trained’ and ‘poor 

knowledge” by the graduates. 

3: Orientation on the practicum:  

In both departments, the majority of students showed that they were oriented about the practicum, 

only a few students reported that they were not orientated and they had to find out about the 

organization on their own. However, some of them experienced challenges since the first day of 

exposure in the placement. To make sure that students are safe in terms of implementation in the 

placement setting, they should be given detailed information about the about the agencies policy, 

terms of reference, and agreement commitments with the department and then, their duties and 

responsibilities. Despite that, academic supervisors are expected to be committed to the day-to-

day supervision and follow-up on students’ performance in the field. One of the graduates 

remembered the first-day experience and said “When I arrived at the agency, I called my 

supervisor many times, I had to ask a question but I received no response even days after!” (Male 

graduate, Erbil). On the other hand, another student said “I spent days in the agency waiting for 

the agency supervisor, she was on leave and I simply told her to wait until she comes back next 

week, I didn’t know what to do!” (Female graduate, Sulaymaniyah). The lack of orientation, either 

by the departments of social work, or the induction to the agencies or schools about the arrival of 

a student who is going to practice the profession is an essential part of the practicum that should 

be taken into consideration by both parts to guarantee the right implementation based on agencies 

operational policies and the organizational expectation. However, follow-up procedures and 

verifications must be illuminated and properly given to students, so students will be aware of what 
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tasks are required and aligned. Moreover, it would be better to clarify what limitation the 

practitioner has in practicing in the practicum environment and highlight the sort of services that 

will be provided by the practitioner, whether it is a direct or indirect service.  

 4: Student –Supervisor Relations 

Although most students have a good relationship with teachers who are going to supervise them 

later, on some occasions, they have conflicts and difficulties dealing with supervisors in the 

agencies. Some of them highlighted that their supervisors have a passive response when they try 

to contact them, others accepted the reality that they have the knowledge and they need to prove 

themselves in the field, “it is our time to show our capability” as one of the graduates said.  

Nevertheless, some graduates indicated that the agency supervisors were harsh when assigning 

them to work, or in some other cases they ignored them either because they were ‘younger’, 

‘knowledgeable’ and provided many comments to improve the work, or they were seeing the 

graduate students as ‘outsiders’ sabotaging their work. To verify this point, one of the graduates, 

stated “When I suggested to the supervisor to let me take care of a situation and calm the young 

girl who was moaning, she refused to let me talk to her, excusing that I am still young, that was 

very devastating for me and that affected me further… I lost the faith to be a good social worker 

some days!” (Female graduate, Erbil). This shows that some students’ relationships were not 

supported by their supervisors, and in some cases, they don’t find the expected support and 

encouragement to their inspiration, rather, students find vanishment to the enthusiasm and the 

motivation they have. Due to this sort of relationship, students sometimes were delegated to 

perform some administrative work which is not in line with social work professions. Meanwhile, 

other points were raised to show the inadequate support by supervisors in terms of irrelevant 

assignments to be aligned to the student in school settings, such as; occupying classrooms where 

a teacher is absent. Yet, in such situations, students used to use this as an opportunity to do some 

community awareness sessions, however, some students think “it would be better to be ‘officially’ 

included as a plan” as one of the graduates asserted.  
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 5: Takeaway knowledge & recruitment prospects  

Although, recently there are no job opportunities for recruitment in Kurdistan Region of Iraq (KRI) 

government, students in social work are so enthusiastic as they have a better chance for getting a 

job either as contracted social workers with private sectors such as schools or with international 

and national organizations. Yet, this will rely on student’s skill and excitement for improving their 

capacity.  

Some graduates, emphasized that their self- confidence was remarkably increased when they 

practiced in the practicum, although some highlighted lack of some skills to be negatively effective 

in the practicum when it comes to camp settings as it would be an obstacle Infront of the 

communication skills. One of the graduates said: “I wanted to do my practicum in one of the camps 

working on issue related to early marriage as it was the idea for my research proposal, but when 

I knew that the settlements there speak Arabic and I need to speak Arabic! I just pulled back and 

chose somewhere else” (Female graduate, Erbil). Besides, knowing the areas where a student 

needs for improvement and self- development might be another benefit of the field work where 

students realize what they have and what they are missing to leave a print in the future settings 

when they apply social work.  

Moreover, communication in the field was mentioned to be a challenge and a lesson learned skill. 

Despite that social work courses are designed and students are supposed to be highly qualified in 

communication skill, yet one the one hand, one of the graduates said: “I was so shy when I attended 

the class in the school first time, I even forgot to introduce myself until the supervisor reminded 

me, but after many times it became easier to talk to the students” (Male graduate, Erbil). On the 

other hand, it illustrates the challenge approach to mitigate theory into practice as mentioned in 

the first thematic outcome.   

These indicators show that, social workers should consider the primary and secondary skills as 

essential components to begin entering the field and beginning to practice the social work. To add 

a value to the profession social workers’ capacity must be built and evenly updated. For social 

workers, the needed skills to be improved include; language, computer, communication, 

interviewing, punctuality, time management, reporting, problem solving, understanding cultural 
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diversity, and interpersonal skills. This will increase the chances for graduates from social work 

departments to find a job relevant to their professions in different settings like; schools, 

organizations, clinics, and civil society organizations.  

6: Budget and Lack of Resources  

Some of the graduates raised a complaint that they selected a place for their placement they 

didn’t like. Since students should choose a close setting to their area house for the placement would 

be more reasonable as they don’t have to spend transportation fees or walk for a long distance. 

Students in the social work department have no stipend paid by the university for the practicum’s 

sake. This is due to the inadequate resources in both Erbil and Sulaymaniyah social work 

departments delegated to practicum. Moreover, the academic staff emphasized that they have 

raised this issue many times to related authorities, but the lack of budget and the universities’ 

existing funding plan make no provision for the additional cost of practicum. One of the staff 

mentioned; “we have the college bus, but we cannot use it for students’ transportation for 

practicum as the settings are located in different locations”. One might say that civil society 

organizations might be interested in supporting social work students in such cases to 

overcome financial constraints by providing a stipend for those students in the practicum, yet the 

mechanism has never been brought up for discussion. Along with this concern, most graduates 

experience other problems of limited resources in the placement setting, such as office space, 

where most of the graduates mentioned, or sometimes for conducting activities or group work they 

face restrictions, particularly at school and organization agencies.  

7: Coordination with agencies, site visits and follow-up procedures  

The departments of social work, start planning for sending away third- and fourth-year 

students to practicum placement from the beginning of the year. The plan starts with listing schools 

(public and private), local and international organizations, IDP camps, ministries, courts, 

Directorate of Combating Violence Against Women (DCVAW), and any other relevant setting. 

Then, Students will be given the choice to choose one placement to start their practicing. Then, 

the procedure starts from the department to provide the students with a supportive administrative 

paper to proffer and present the student to the placement officially. The approval for this step must 
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brough back to the department to gain get the greenlight for the launching. The department 

of social work, evenly contact the above-mentioned agencies and remain its coordination 

to collaborate. However, for each academic year, social work academic staff will be 

supervising students through coordination with the field supervisor, conducting site visits 

and exchanging comments as a follow up procedure. As all of these attempts are 

remarkably considered, yet the memorandum of understanding between the departments 

and the agency is not considered to be in an official phase, rather it relies on departments 

linkage and relationship with these agencies. One of the academic staff implied: “I know 

the director of the prison, we used to be colleagues, but I cannot guarantee that the next 

person who will be replacing him will allow our students to go there” It is a challenge when 

thinking about future and grounded collaboration, as with any exit for any authorized from 

both parties would affect the entire process negatively because it is not systematic and 

depends on the personal relationships, therefore “it is widely accepted that 

interorganizational relationships are critical to the effectiveness of community 

interventions” (Reisch, 2008, p. 518) when practitioners seek various settings for practice 

in different agencies.  

Despite that, in some cases graduates indicate that they haven’t had sufficient supervision in the 

practicum by their academic supervisor, as the coordination with field supervisor is crucial to 

maintain a qualified follow up on students’ supervision process. Nevertheless, social work 

department in Erbil has stablished an online form to be filled by student’s supervisors during the 

field work that includes some assessment criteria for student’s performance that is valid during 

placement time and then it is documented in the department’s database. It is a good approach to 

maintain the department updated in terms of challenges, obstacles and performance shortage that 

might occur during the practicum.    

 8: Safety & Security of the practitioners  

Following the code of ethics that have been taught to students of social work, and the ethical 

manners they should follow as basics performance by social workers, worth to be mentioned that, 

no procedures highlighted regarding student’s safety and security in the practicum field. One of 

the graduates raised this concern and stated; “I was doing the practicum, I was not happy with my 
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field supervisor, I was so afraid to stay with him in one room, later I had to change my practicum 

setting with another one placement even very distanced from my house just to avoid any sort of 

physical harassment, and I couldn’t tell anyone about it, trying to solve this issue myself, aren’t 

we social workers? let’s start from ourselves”. It is a challenging gap that should be considered in 

both departments for the safety of practitioners in the field and to keep their safety rights granted 

if they were to be vulnerable to harassment or any other forms of risks and insecurity. As social 

work profession, requires social worker to attend different settings and deal with numerous sorts 

of issues on individual, group, and community level, therefore clear instructions must be planned 

and “policy changes involving safety assessment, for example, necessitate a new or revised 

strategy and a modification in inputs, capacity, and performance” (Phil Basso, 2013, p. 265) must 

be considered. One might argue that this could be dealt with through a whistle blow linkage 

between students and the head of the department to highlight these sorts of violations against 

practitioners in the field, or maybe, it might be vis versa.  

9: Code of ethics, practicum policy and durations  

The absence of a written code of ethics, despite what students study theoretically, is one of the 

main challenges faced so far. Some supervisors in the agencies shared their concerns regarding 

some social workers lacked some of the basics about social work principles and ethics saying that 

“they sympathized with the case and promised that they are sure that the client will be fine, then 

talked about the case with other employers”. Sometimes, this might consist ensuring the safety for 

themselves and others, others, maintaining the confidentiality of the client in the agency. 

Additionally, they lacked information about important standards, laws and policies that are used 

in this regard in the country.  

There is no clear mandate between the departments of social work and the chosen practicum 

settings for sharing official policies from both sides or there might not be any written guideline in 

this regard. Sometimes, only oral induction will be provided with no plan or policy to follow. 

Therefore, students enter the field having no perspective on what sort of implementation they are 

going to apply, whether direct or indirect. Moreover, mostly restrictions to the work are not 

obviously placed to make clear what are permissible and preventable points. Any penalty or 
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mistake by the student might cost the entire process of their performance, which will affect his 

final grades.  

Other limitation aspect like duration of the practicum is a very challenging part linked to the 

practicum. For the duration of an entire (12-14 weeks) course program that is dedicated for the 

practicum, students have to go to field once a week. Prior to their field day, students are provided 

with a theoretical information on how to work in the field, and they exchange their thoughts and 

concerns with their academic instructor in the campus. Then students attend the practicum 

placement. However, from three levels; students, department and agencies, it is argued that the 

practicum duration for one course, and a day each week is not sufficient quality to learn and 

practice in the field. One of the graduates asserted; “one day a week! Whatever I practice, until I 

go back to the field next week, I will miss the progress in the case”. A faculty member, seemed to 

agree with the above statement saying that; “If I could, I will dedicate an entire academic year or 

a summer school to apply the practicum”. Nevertheless, a supervisor from one of the agencies said: 

“we would like to be supportive and help, but I cannot count one an entrance who will be coming 

once a week to practice, not to mention that our agency information will be exposed to them”.  

Moreover, some students raised concerns about not being assigned to one supervisor for the 

duration of the placement because the supervisor was on leave or meanwhile committed to other 

obligations. Further aspect might be found in reporting what the students have learned and 

presenting their effort back in to the campus. As some students had no chance to get scientific 

advantage from the field practice, they don’t have an added value to the theory they learned to 

present it or report it. These restrictions and limitations for practice are critical challenges since it 

is not put into a written guideline, or set as a placement workbook to be considered and followed 

as a non-avoidable policy, it will remain as actual obstacles in front of students who are applying 

and performing in the practicum.  

All of the above-mentioned challenges, are considered to be gaps that might underdeveloped the 

performance of social workers in the placement, despite that it will affect their ability in the 

practicum to obtain expected outcomes if they are not calculated correctly.  
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II. Conclusions 

Majority of participants from different agencies and school settings who were the direct mentors 

emphasized several points in the FGDs or in the interviews. Some mentors emphasized that 

students have only one day per week in the internship, which is not a sufficient time to increase 

the practical skill and support them consecutively. However, this point has been raised by the 

academic supervisors a s well as by the majority of the students in social work departments. Other 

mentors highlighted that some student’s interference the affairs of the organization and are 

requesting cases from the organization which cannot be allowed due to the ethical consideration. 

However, the work of some organizations is not case-specific, which once more makes students 

learn less skills, therefore the entrance of social work students to some of these organizations might 

be considered as a burden and 'work load creators' that are not warmly welcomed in these settings. 

Yet, another critical point mentioned by some institutions in some cases, that there is insufficient 

coordination between social work department, or with the academic supervisors and the 

organizations, despite the lack of orientation guideline on the duties and responsibilities have 

created some difficulties in understanding the objectives of the field training.  

Moreover, it is confirmed that due to the recent working hours in the governmental institutions in 

KRI and especially schools, many holiday strikes and boycotts especially in Sulaimanyah have 

affected the internship program negatively. One the one hand, students were not able to learn from 

the practicum, and one the other, it affected their assessment feedback by the school supervisors, 

as well the academic score they gained by social work supervisors.  

From students’ perspectives, some of them stated that department supervisors and the agent 

supervisors have different opinions about student guiding, mentoring, and grading. One might 

argue that the methodical background of the supervisors (who graduated from different schools in 

these institutions) might be different from what students get from their supervisors in the academic 

settings, and that its due to the novel establishment of social work in KRI. Worth to be mentioned 

that, some others asserted that the mentors ignored them and complained that they don’t have time 

for them.  However, other students thought that what they have learned in universities are very 

different from those learned in organizations which were more practical. This point of view shows 
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us the two sides of the coin in, it might be an opportunity to learn from the field and it might be an 

obstacle where students cannot meet their expectations in these institutions.  

Worth to be mentioned, an online or offline procedure to be built for students who might face 

insecurity in terms of being vulnerable to any sort of harassment is very essential in the process 

because it the mentioned cases lack of information and reporting method does not exist in both 

departments.     

Social work supervisors confirmed that the coordination and work of some organizations with the 

social work departments, especially in the field of preparing online guides and practical work has 

been a good opportunity to further practice the social work departments and learn skills. While, 

some confirmed that in the internship students are enthusiastic in the beginning, but later they do 

not participate eagerly because they have overexpression about the internship in which they were 

not treated appropriately.  Furthermore, lack of a specific weekly reporting form agreed upon by 

the parties, but providing feedback based on students’ presence on scores and participation on 

entities activities, without a detailed capacity building as an active follow up between supervisors 

of both parts was another concern. Moreover, the selection of the places, institutions and schools 

that did not provide willingly a learning practice, or adequate support but considered the internship 

process as an internal intervention to the agencies work, were considered as an essential obstacle 

that discussed in the FGDs.  

III. Recommendations: 

1. Increase the duration of the internship by social work departments, so that there are at least 

two to three days a week (if not possible for a consecutive month) internships in the field. 

2. More work of social work departments with agencies and organizations and stronger 

coordination in order to improve the quality of internships. 

3. Social work departments assign students to do internships in places of their choice.  

4. Having a field lesson called visiting places and organizations, especially in the second 

phase, will make students better able to choose agencies and have more knowledge about 

them.  

5. Further review of student feedback forms by social work agencies and departments in order 

to better assess students. 
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6. Collaboration and agreement on the reporting procedures between the parties. 

7. Providing an orientation session for the agencies to guarantee the required collaboration, 

coordination, duties and responsibilities.   

8. Developing a plan (assigning head of both departments and relevant individuals in the 

agencies) as an immediate procedure for student’s safety rights if they were to be 

vulnerable to harassment or any other forms of risks and insecurity, along with informing 

each single students entering the field with this whistle blower. 

9. Providing a sufficient budget by both universities for the process and assist students who 

have financial shortage for mobilizing and transportation stipend.   

10. Providing social work educators with continues trainings to be updated and to provide 

capacity building on the internship.  

11. Recommending Ministry of Education and Ministry of Higher Education to collaborate to 

set an exact job description and hiring procedure for new school social works.   

12. Recommending Ministry of Higher Education to support in an advocacy campaign for 

social work graduated ' title' in the KRI especially in Kurdish language.  

IV. Suggestions:  

1. Conduct more research on the effects of internships on students’ quality of work. 

2. Devoting some of the graduate research to students' feedback about internships. 

3. Conduct more research on the role of organizations in internships. 

 

 

 

 

 

 

mailto:sjh@univsul.edu.iq


472                                                                    زانستەمرۆڤایەتیەکان                                           يىگۆڤاری سلێمان 

 

sjh@univsul.edu.iq 

 SJH p-ISSN2617-3034: 1813-0852, e-ISSN:  

References 

Birkenmaler, J., & Berg-Werg, M. (2018). The practicum companion for social work: Integrating 

class and field work (4th ed.). New York. 

Coulshed, V. (1991). Social work practice: An introduction (2nd ed.). Macmillan. 

Ghaderi, C., Sonnenberg, K., Karim, L. S., Sabir, N. N., Qader, Z. A., & Dünnebacke, L. M. 

(2021). Social work at the level of international comparison: Examples from Iraqi-

Kurdistan and Germany. Springer. https://doi.org/10.1007/978-3-658-30394-5_24 

Ghaderi,C,,Sewaili,L.Sabir,N. A,Zhia, Sonnenberg, K (2021)An introduction to social work. 

Karo, Sulaymaniah. 

Mclean, T. (2007). Interdisciplinary practice. In J. Lishman (Ed.), Handbook for practice learning 

in social work and social care: Knowledge and theory. Jessica Kingsley. 

Phil Basso, H. C. (2013). Organizational effectiveness strategies for child welfare. In H. Cahalane 

(Ed.), Contemporary issues in child welfare practice. Springer. 

Reisch, M. (2008). Intervention with csulaommunities. In K. M. Sowers & N. Dulumus C. (Eds.), 

Comprehensive handbook of social work and social welfare: Social work practice. John 

Wiley & Sons, Inc. 

 

 

 

 

 

 

mailto:sjh@univsul.edu.iq
https://doi.org/10.1007/978-3-658-30394-5_24


473                                                                    زانستەمرۆڤایەتیەکان                                           يىگۆڤاری سلێمان 

 

sjh@univsul.edu.iq 

 SJH p-ISSN2617-3034: 1813-0852, e-ISSN:  

Appendix’s (1) 

Consent Form 

 فۆرمی ڕەزامەندی

 . یدانی م راهێنانی مەردهكانی بەت و ئاڵنگاریيەرفە،  بە ناونيشانی '' دهوهپرۆژەتوێژینە

لە مەبەستی پشت هەڵسەنگاندنی ئەم پرۆژە توێژینەوەیە تێ دەگەم. بۆیە، ڕازیم کە بەشداربم لە توێژینەوەکە لەسەر بناغەی  

 ئەو ئەزمونەی کەلەگەڵ ئەم پرۆژەیە هەمە.  

لەوەش تێ دەگەم کە بەشداریکردنم سەرپشکانەیە و پێویست ناکات بەزۆر بەشداربم. هەرکات هەستم کرد کە ئەم 

 بەشداریکردنم کاریگەری نەرێیی لەسەرم دادەنێ، ئەوا توانای ئەوەم هەیە کە کۆتایی پێبهێنم.  

هەروەها لەوەش تێ دەگەم کە بەهیچ شێوەیەک سودمەند نابم لەم توێژینەوەیە، بەڵام ئەبێتە هۆی هاریکاریکردنی ئەوانی تر   

لە تێگەیشتنیان لەبارەی چۆنیەتی گرنگیدانی زیاتر بەو کەسانەی کە لە ژێر کاریگەری توندوتیژی لەسەر بناغەی جێندەری و 

 سێکسیدان.  

 لە کۆتایشدا، لەوە تێ دەگەم کە ناوم و هەرشتێکی تر کە دەیڵێم بە نهێنی دەمێنێتەوە،  

لە ئەو چوارگۆشەیەی خوارەوە دابنێ تاوەکو ڕازەمەندی لە بەشداریکردنت لە توێژینەوەکە   Xبەئەرک نەبێ هیمای 

 بەدیاربخەی. 

     ڕەزامەند نيم بە بەشداریکردن     ڕەزامەندم بە بەشداریکردن 

 ڕەزامەندم بەوەی گفتوگۆکان تۆمار بکرێن 

 ڕەزامەند نيم بەوەی گفتوگۆکان تۆمار بکرێن 

 بەروار:______________________________________________________

 واژوی بەشداربو یان پەنجەمۆر____________________________________

 ساڵەوە بێ(، واژو یان پەنجەمۆری باوک یان کەسی بەخێوکەر: ١٨)ئەگەر بەشداربو لە خوار  

 __________________________________________________ 
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(2) 

Question guide 

 ستوورههاوكاری ئينستتيوتی مە تی بەڵایەشی كاری كۆمەبە

 س گروپ  چاوپێکەوتنی فۆكە

 ناوی چاوپێکەوتنکار: _____________________________________________________

 سلێمانی               پارێزگا/ناوچە:                  

 تی)   (  لایەشی كاری كۆمەخوێندكار )    (      بە ر )          (      ڕێکخراو )           ( :      توێژه ڵ گەس گروپ لەفۆكە

 ڕەگەز:     نێر )       (           مێ )         ( 

  2023وت:      /           /ریكە

 کاتی دەستپێکردن:  کاتژمێر _______، خولەک ________ ، کاتی کۆتایی : کاتژمێر ________ ، خولەک________

---------------------------------------------------------------------------------------------------------------------   

A.  یدانی راهێنانی مە بەسەرەتا، پێم خۆشە پرسيار بکەم لە تێگەیشتنت سەبارەتinternship.  

 یدانی /ڕاهێنەرایەتی دەکەیت؟  چۆن پێناسەی راهێنانی مە. 1

 . بۆچی سەرپەرەشتیاری/ڕاهێنەرایەتی گرنگە؟2

، یان  كەقوتابخانە ند بن لەی پابەخوێندكاران پێوه  پێویستە كە چییە ستنامەیوهرێزتان گرنگترین پەبروای بە بە. 4

 رێزتان؟ ی بەكەرێكخراوه

،  قوتابخانە ی كاركردنیان لە میانە ندبن لەی پابەخوێندكاران پێوه پێویستە ن كەكامامە  ئیتیكیانە  و كۆده. گرنگترین ئە5

 رێزتان؟ ی بەكەرێكخراوه

ند یدانی، راپۆرت، سیمینار، پابەر چی دابندرێن؟ كام جۆر چالاكی ؟ كاری مەسەكان لە نگاندن و نمرهڵسەهە . پێتان باشە6

 ؟ وهكەتی رێكخراوهسیاسە بوون بە
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B  كان. چاڵێنجە ت بەبارهبپرسم سەیدانی راهێنانی مە. ئێستا ئەمەوێ لەبارەی ئەزمونی سەرپەرەشتياریت لە ناو 

 :  كانریی و چاڵێنجەژبەگ. 7 

 ؟ شی كار چییەل خوێندكارانی بەگە گرنگترین چاڵێجتان لە ✓

 تی چین؟ ڵایەشی كاری كۆمەبە رشتیار لەرپەل مامۆستایانی سەگە گرنگترین چاڵێنجتان لە ✓

 ؟  چیدایە تی لەڵایەشی كاری كۆمەڵ بەگە گرنگترین چاڵێنجتان لە ✓

 ؟  چییە وهیەو بارهش بكرێت؟ پێشنیارتان لەرز پێشكەیدانی كوالتی بەتواندرێت راهێنانی مەچۆن ده .8

نجام بدرێن  بۆ بەرەوپێشچونی کاری    ئە لەگرنگترین ئەو گۆڕانکارییانە چین کە پێویستە. 9

 سەرپەرەشتیکردن/ڕاهێنەرایەتی؟

 C سپاردەکانت بۆ ئە راپێشنيارو   و. لەکۆتایدا، ئەمەوێ پرسيار لەسەر پلانی خۆت بۆ سەرپەرەشتياریت

 پرۆژەیە بکەم.  

 یدانی، چی پێشنیارو ڕاسپاردەیەکی گرنگت بۆ ئەم پرۆژەیە هەیە؟ . لەڕوی سەرپەڕەشتیاریکردنی راهێنانی مە13

 زۆر سوپاس بۆ بەشداریکردنت و لە کاتمان گرتی تاوەکو پرسیارەکانمان کرد. 

 

كەوهی توێژینەپوختە  

 بە   جۆرێك كە  تی  وەکو لقێکی زانستە کۆمەڵایەتییەکان دامەزرا بەلایەشی كاری كۆمەبە  لە هەرێمی کوردستاندا،  

 2014زانكۆی سلێمانیش بەشی کاری کۆمەڵایەتی لە ساڵی    و لە   2008ساڵی    دین لەزانكۆی سەڵاحە   تی  لەلایەشی كاری كۆمە

ستی  بەرزکردنەوەی  بەمە  پرۆگرامی خوێندندا جێگیر كرا بە  یی لە شێكی بنچینەك بە یدانی  وهکرایەوە. هاوكات  راهێنانی مە

كانی سێ و  قۆناغە  لە  ر سمستەرێکدا لە هەریەکهە   كاری پراكتیكدا. بۆ ئەم مەبەستەش  لە   ئاستی کارکردنی  فێرخوازان لە 

   .یدانیرخان كرابۆ راهێنانی مەك رۆژ تەی یەفتەچوار هە 

ك  كانی سێ و چوار وهقۆناغە  یدانی لەولیرو سلێمانی راهێنانی مەتی هەلایەكانی كاری كۆمەشەبە  ك لەر یەهە  لە 

بە پراكتیكی  لەده  ڕێوهپرۆگرامێكی  دامە قوتابخانە  چێت  و  هەحكومییە  زراوهكان  رێكخراوهروهكان،  و    ها  نێوخۆیی 

ئالنگاری   کۆمەڵێک  ئەوەشدا  لەگەڵ  هەیە،  پرۆسەکەدا  لە  باش  گەلێکی  دەرفەت  بەشەدا  لەم  ئەوەی  وێڕای  نێودەوڵەتیەکان.  

رچووانی كاری یی بۆ دهسفی پیشەبوونی وهیدانی و نەری راهێنانی مەبوونی رێبەك نەلایە  ڕووبەڕووی فێرخوازان دەبێتەوە. لە

 كی دیکەوە لە لایە  ، لەوهلێك گرفت ببێتەیدانی دووچاری كۆمەی مەراهێنان  كە  رێمی كوردستاندا وای كردووههە  تی لەلایەكۆمە

 تی  کۆمەڵێک ڕێگریان دێتەپێش   لە لایەكاندا فێرخوازان و دەرچووانی كاری كۆمەحكومییە  زراوهمەكان و داهناو رێكخراوه
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یدانیدا. مە  راهێنانی  ئە میانی   تویژینەئامانجی  دهخستنە  یەوهم  گرنگترین  ئاڵنگارییەرفەڕووی  و  بەت  م ردهكانی 

م یشتن بەكان، بۆ گەجیاوازه ر ئاستەسە رێمی كوردستاندا لە هە تی لەلایەكانی كاری كۆمەشەبە لە  یدانییەراهێنانی مە

س گروپ  نجامدانی  فۆكەی ئەرێگە  ویش لە، ئەرگرتووهریبازی چۆنێتی وه  ران سودیان لە ، تویژه  كییەرهسە  ئامانجە

لەو چاوپێكە لەر یەڵ هە گە  وتنی نیمچەکراوە  تی، رێنماییكاری لایەشی كاری كۆمەفێرخوازان، مامۆستایانی بە  ك 

،  یشتووهنجام گەڵێك ئەكۆمە  بە  كەوهكاندا. لە کۆتاییدا  توێژینەهرێكخراو  رشتیارانی  فێرخوازان لە رپەیی و سەردهروهپە

پێشنیارهدواتریش راسپارده لە   تەكان خراونە و  ئاستێکی کواڵیتی بەرز  بۆ  ئەدای ڕاهێنانی مەیدانی  ئەوەی  بۆ  ڕوو 

 هەرێمی کوردستاندا جێبەجێبکرێت. 

تی. ڵایەیدانی ،ئالنگاری، دەرفەت، كاری كۆمە: راهێنانی مەكانوشە كليلە  
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