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The Relationship Between Electronic Payment Methods and the Effectiveness of Digital

Marketing Campaigns in Iraq
A Descriptive and Analytical Study
Professor Dr. Thamer AL-Bakri
Al-Kut Private University |Department of Business Administration
Abstract

This research focuses on the relationship between the use of electronic payment methods and the
enhanced effectiveness of digital marketing campaigns, with an applied study on the Iraqi market.
The significance of the topic stems from the accelerating shift toward financial inclusion and
digital transformation, as well as the urgent need for commercial institutions in Iraq to adopt
modern tools to improve the efficiency of their digital campaigns and achieve better returns. The
study first reviews the theoretical foundations related to electronic payment and digital marketing,
then presents a comparative analysis of successful international experiences in countries such as
India, China, and the United Arab Emirates. It then transitions to an analysis of the Iraqi market,
drawing on data from the Central Bank of Iraq and real-life testimonies from companies like Zain
Iraq and the Iraqi Market. These case studies demonstrate that integrating electronic payments into

digital campaigns significantly improves conversion rates, boosts sales, and enhances the customer
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experience—despite existing challenges related to infrastructure, financial literacy, and regulatory
frameworks. The research concludes that electronic payment is not merely an operational tool, but
a core component of successful digital marketing. It recommends the development of digital
infrastructure, the adoption of supportive policies, and the implementation of financial awareness
programs to achieve effective and sustainable integration between payment systems and marketing

efforts in the Iraqi market.

Keywords: Electronic Payment, Digital Marketing Campaigns, Digital Transformation, Financial

Inclusion, Iraqi Market
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