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The Role of Public Relations Communication Strategies in Building Customer Trust
Abstract:

Amid rapid economic and social transformations, public relations have become an essential
tool for enhancing communication between organizations and their audiences. This research
aims to examine the role of public relations communication strategies in fostering customer

trust, focusing on strategies such as media, dialogue, and persuasion.

A descriptive survey methodology was used., utilizing data from a sample of 320 participants
distributed by gender, age, and educational background. The dimensions of trust and
communication strategies were analyzed using statistical averages, correlation tests, and

regression models.

The findings revealed that public relations strategies contribute positively to building trust,

with an R? value of 0.368, indicating that approximately 36.8% of the variation in trust levels
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can be explained by these strategies. However, none of the three individual strategies (media,
dialogue, persuasion) demonstrated statistically significant effects on trust according to the

regression model.

The study emphasizes the need to enhance public relations strategies by focusing on the
integration of media, dialogue, and persuasion, alongside other factors such as service quality

and transparency, to achieve a more substantial impact on customer trust.

Keywords: Public relations, communication strategies, trust, media, dialogue, persuasion.
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