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Abstract

With the spreading unchecked growth of access to social media worldwide, the internet has given
birth to the incessant phenomenon of cyber trolling. Cyber trolling is often characterized as aggressive
behaviors with negative impacts on online communication. The present research investigated the
pragmatic resources and choices of trolling behavior used by Iraqi users against Iraqi female
parliamentary members (MPs) on X platform. To achieve the research objectives, a purposive
sampling technique was used for the collection of data. The data were collected from X platform
accounts of six Iraqi female MPs representing different political stands and demographics. The
analysis involved identifying, classifying and counting actual tokens of trolling forms, impoliteness
strategies, and trolled speech acts across data sets from the X platform. The analysis revealed that
Iraqi users of X platform use provocation and ideological misalignment as the most frequent forms
of cyber trolling with Iraqi female MPs. As for impoliteness strategies, Iraqi users employ negative
face-oriented strategies more frequently than positive face-oriented strategies. Besides, direct trolled
speech acts commonly employed by Iraqi users when trolling Iraqi female MPs. Finally, based on the
research findings, a number of conclusions, implications and recommendations are presented.
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1. Introduction

In recent years, the widespread availability of internet and digital information technologies has
been utilized to harm or disturb others via cyber trolling. Cyber trolling has become a serious problem
and an increasing concern for social media users of all demographics across the globe. It is a form of
verbal and non-verbal cyber aggression that is characterized as an act of online aggression with an
imbalance of powers between the individuals involved. It is an online communicative practice
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realized in many forms and guises. Particularly important in the context of cyber trolling, is the
permanent nature of the online posts, unless they are removed, and the ease, fast and wide circulation
of such posts in media (Nansel, et al. 2001, p. 2094). Verbal trolls consist of offensive language,
verbal harassment, negative comments about the victim’s identity, abusive expressions, verbal
attacks, insults, derogatory nicknames, threats and irony (Stavridi, 2020, p. 3-4). Due to the increased
recognition of this phenomenon worldwide, appropriate legislation for cyber trolling prevention has
been formulated. Recently, there have been some positive initiatives for legislating certain cybercrime
prevention laws to restrict the spread of this negative behavior.

Cyber troll is relatively similar to traditional troll as it is a combination of the aggressive behavior,
repeated acts, and the victim’s inability to defend him/her (Hosseinmardi, et. al, 2015, p. 49). In a
UNICEF's recent report, 36.7 % of social media users in the world are victims of online trolls
(UNICEF, 2019). In this respect, Facebook, X platform (previously known as Twitter) and Instagram
have been reported as the top social platforms used for the wide spread of verbal and non-verbal
incidents of aggression and cyber trolls (Chan, et.al, 2021). As for the Iraqi context, despite the
prevalence of cyber trolls on social media in Iraq, little attention has been devoted to researching this
problem and, consequently, relevant legislation has been slow to develop (Mahmood , 2020).

Cyber trolling is considered as a crime of language as it is loaded with rudeness, threats, insults
and offensive messages and attitudes (Stavridi, 2020, p. 8). Such behaviors foster severe conflict and
verbal violence in public discourse. Researchers attribute aggressive comments and behaviors on
cyber tools to many factors like anonymity, sociocultural, organizational, gender and personality
factors (Danet, 2013, p. 639). Temirgazina (2013) stresses that "verbal troll falls under the category
of destructive interpersonal communication. It involves various forms and attributes of interpersonal
communicative contacts which have a hurtful, destructive effect on the counterpart’s personality, and
can complicate relations" (p. 823).

Cyber trolling has been differently labeled as "cyber bullying”, "flaming", "cyber aggression”,
"technology-based victimization", "stalking" and "heckling" implying all the negative act of posting
offensive and aggressive messages over the internet (Selkie, et.al, 2016). Danet (2013) maintains that
all forms of behaviors fall under the broad category of cyber trolling. Trolling is an elusive
phenomenon viewed negatively as verbal aggression, insult, or hostile verbal or non-verbal behavior.
Behaviors like hostility, aggression, intimidation, insults, offensive language, sarcasm, and unfriendly
tone best characterize the trolling act (Turnage, 2007). Trolling is defined here as asocial or aggressive
verbal acts practiced online. It is commonly understood as sending antagonistic, inflammatory
messages with the intent of provoking others into conflict (Dynel, 2016, p. 358,).

Trolling can be best explained by a theory of pragmatic principles. Speech acts and linguistic
rudeness/impoliteness theories can be realized, directly or indirectly, in verbal aggression. According
to the rules of communication, the transmitter and receiver, of aggression for example, cooperate and
the receiver of a message should understand and take into account the speaker’s intention and engage
in the corresponding act or behavior. People are affected by verbal aggression on a different scale,
and at the same time, it is a violation of the communication norms. Aggressiveness coincides with
cooperativeness in the sense of convergent antagonistic speech behaviours, as framed in Speech
Accommodation Theory (Biscetti, 2020, p. 14).In this respect, Stavridi (2020) maintains that people
who are exercising, more often use in/direct performative speech acts of criticizing, threats, insults,
attacks, swearing, etc. known as “words grunts” in the theory of pragmatic communication.
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The existing research examined the spreading phenomenon of cyber trolling from various
perspectives including computer sciences, information technology, psychology, sociology, education,
media and communication, and mental health. Little scholarly attention has been paid to investigate
the pragmatic resources of trolling in online political discourse (Dynel, 358, p. 2016). More precisely,
verbal trolls towards female MPs on social media have received scarce attention in existing research.
Accordingly, the present research fills this gap by investigating the pragmatics of trolling used by
Iraqi users against Iraqi female MPs on X platform. The interdisciplinary nature of the present
research contributes to research findings in several related disciplines like computer-mediated
communication, information technology, gender studies, cultural studies, media and linguistic
pragmatics. It addresses the following research questions;

1.  What are the forms of trolling behavior used against Iraqi female MPs on X platform?

2.  What are the categories of impoliteness strategies used in the troll of Iraqi female MPs on X
platform?

3.  What are the categories of speech acts used in the troll of Iraqi female MPs on X platform?

2. Cyber Trolling: A Theoretical Account

Social media platforms like X, Facebook, and Instagram have gained popularity as key tools for
news, journalists and their organizations. Such platforms have become a part of many people’s day-
to-day routines. They are best characterized by two main features. First, they require some forms of
participation. Second, social media involves some interaction. Such interaction can be established
with friends, family, or acquaintances, or with new people who share common interests or even a
common acquaintance circle (Matulewska and Gwiazdowicz, 2020, p. 380). Though, such platforms
contribute a lot to facilitate human communication, verbal and non-verbal cyber trolling becomes a
serious problem and an inventible part of interaction in social media.

Politics attracts more trolling than other topics of discussion, and has a strong negative sentiment.
Politics has been rated as the subject most likely to provoke trolling behavior (Parmelee and Bichard,
2012). Parmelee and Bichard, (2012) further maintain that politicians have been utilizing X platform
to promote their political agendas across the world. Conflicts and aggression in public communication
frequently take place in political posts and comments in social media. Hirschova (2019) remarks that
aggressive communicative behaviors become almost standard and the most important instrument to
forward one’s attitudes and position. Such platforms are openly attacked with criticism, mockery,
irony and vulgar expressions. Offensive speech actions taking the form of accusations of the
opponents are nevertheless tolerated by the interlocutors, and are received without reservation on the
part of the audience (p. 163).

Cyber trolling is considered to be one of the diseases of the 21th century. It is a relatively new
phenomenon occurred with the emergence of the ubiquitous internet and social media pervading all
spheres of our lives in contemporary information age (Matulewska and Gwiazdowicz, 2020, p. 6). It
affects mental health, education, safety and general well-being for individuals across the globe. It is
“an aggressive, intentional act, using electronic forms of contact such as social networking sites,
repeatedly and over time against victims who cannot easily defend themselves” (Smith, et al., 2006,
p. 376). Cyber trolling is largely associated with impoliteness, rudeness and aggressive linguistic
behavior; and it is recognized as socially-negative face-work (Bousfield, 2008, p. 101).
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Cyber trolling can take a set of different forms and behaviors. For Hardaker (2013, p. 238-260),
cyber trolling can have one of the following forms; criticism, digression, shock, antipathy,
endangement, aggression, and pre-empt accusation. Likewise, Feinberg and Robey (2009) maintain
that there are several negative behaviors that constitute cyber trolling including harassment,
humiliation, exclusion, cyber stalking, flaming, defamation, denigration, impersonation, outing and
exclusion. In spite of the fact that there is a relative similarity between traditional trolling and cyber
trolling, there are certain differences between them. The power imbalance in cyber trolling experience
refers to; (i) anonymity (ii); the troll’s technological skills; and/or (iii) the ability to invade their
victims’ privacy (Kift, et. al, 2010). Likewise, Erdur-Baker (2010) remarks that the difference
between traditional trolling and cyber trolling is guided by two assumptions; (i) the victims know
who their troller is; and (ii) there is a power imbalance between the victim and the troller.

Different factors can stand behind cyber trolling behaviors. Some scholars maintain that culture,
gender, power and imposition play a significant role, and they are widely reported as crucial variables.
According to Li (2007), culture should be regarded as a forecaster for cyber-harassment and its victim
and can affect trolling behaviors, rates of involvement and victimization. Al-Zahrani (2015) reports
that gender factor has an impact on how often trolling happens. Men are found to be actively involved
in cyber trolling, with their target being females. Biscetti (2020), on the other hand, maintains that
the degree of social power tends to be directly correlated with the degree of aggressiveness on the
interlocutor. And the type of personal relationship (e.g., familiar, strange, and intimate) contributes
to determining aggressive strategies and linguistic choices.

Cyber trolling has received little scholarly attention in linguistics research in general, and in
pragmatics in particular (Hardaker, 2010). Very few studies of pragmatics of cyber trolling in social
media exist to date. In one study, Schauer (2016) examined verbal aggression against transgender
people in seven electronic articles published in British mainstream media between 2001 and 2015.
The research findings revealed that writers employ a wide variety of verbal aggression and
manipulation strategies that are used by the writers to attack transgender individuals and to present
their attacks as the defensive actions of powerless individuals that are being persecuted by a powerful
transgender lobby. Ardi, et.al, (2020), on the other hand, analyzed the speech act of flaming in the
Malaysian context. The data was a compilation of Twitter statuses consisting of 2.5 million words.
The tweets were analyzed based on different subcategories of flaming. The study adopted a qualitative
approach through contextual analysis. The findings showed that flaming in Malaysian context can be
direct and indirect based on the intentions to offend other tweeters. Besides, language uses among
youngsters specifically the tweeters are not in line with the values and ethics that have been practiced
in the Malaysian culture and society.

Saengprang and Gadavanij (2021) investigated the language of cyber trolling toward celebrities in
Instagram. Data were collected from the Instagram accounts of two celebrities; one is Korean, and
another one is British. The study adopted the speech acts framework to analyze and categorize trolling
comments. The analysis revealed that Korean celebrity received harassment, whereas British celebrity
experienced harassment and denigration according to cyber trolling forms. Additionally, indirect
speech acts were commonly found in the case of Korean, whereas direct speech acts were frequently
used in the case of British. Irimba, et.al, (2021), on the other hand, examined the discursive
construction of online hate rhetoric and the injurious potential of online micro-speech acts and
performative modality of selected Facebook and Twitter posts during the 2017 general election in
Kenya. Working within a forensic pragmatics framework, a purposive sample of 160 posts were
collected and analyzed. The findings showed how micro-speech acts and performative modality work
in service of aggressive ideology in the form of overt and covert appeals for collective prejudice
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against marked ethno-political out-groups. That is, violent speech acts yield potential pragmatic force
in the service of aggressive ideology by leveraging the performative and action-like property of
language whose utterance may be construed to actually perform an act of linguistic violence with
potential to cause mental, emotional and/or physical pain.

The present study is different from the afore-reviewed studies in two aspects. First, the
linguistic and cultural contexts (i.e., Iraqi context) are different and not examined yet. Second, the
discourse genre and the target people examined are also different (i.e., the political discourse and
Iraqi female MPs). Given the lack of comparable studies on the Iraqi context, the present study
investigates offensive and trolling language against female MPs on X platform in Iraq. The study has
excluded male politicians from its scope due to their over representation and the unmanageable size
of data. Instead, it provides explorative insights regarding the triads of verbal trolls that Iraqi female
MPs are facing online. The inclusion of X platform is justified by the statement that language use
varies according to different settings, and that every plan of a particular setting is conveyed differently
and appropriately. Language use in X platform differs from other social media platforms like
Facebook, for example. This is probably because Facebook is more of a socializing nature compared
to Twitter (nowadays called "X" platform) , which in most cases, used by most individuals formally
and not for socializing purposes (Ludwig and Ruyter, 2016).

3. A Pragmatic Framework of Cyber Trolling
As a start, a pragmatic framework has been proposed to account for the phenomenon of cyber

trolls used by Iraqi online users against Iraqi female MPs on X platform. The proposed model of
verbal cyber trolling consists of three pragmatic components: (1) forms of verbal cyber trolling (2)
impoliteness strategies, and (3) speech acts. Components of verbal trolling that explicitly attack the
target female MPs or to make them feel bad, or a combination of both are considered here as verbal
tokens of cyber troll. Cyber trolling can be realized as different forms of behaviors. Following
Fichman and McClelland (2020), cyber trolling is classified into a set of forms including derailment,
hyperbole, ideological misalignment, insulting, personal attacks, provocation and pseudo sincerity.
Table 1 below outlines the main strategies of cyber trolling with a brief elaboration.

Fichman and McClelland’s (2020) taxonomy of forms of cyber trolling. Table 1:

Forms of Elaboration

Cyber Trolling

Derailment Purposefully leading a conversation off track.

Hyperbole Exaggerating one’s strength or weakness.

Ideological Comments made because of a difference in political opinions and
misalignment stance.

Insulting Statements meant to insult an individual. It includes swearing,

mocking and name-calling (referring to an individual with
negative words that make them appear bad or vicious).

Personal attacks | Statements meant to target an individual. It includes character
assassination (attempt to damage someone’s reputation by
slander or misrepresentation of their views/behavior).
Provocation Statements intended to elicit a specific reaction.

Pseudo sincerity | Providing the impression of particular motivations while actually
being driven by other motivations. It includes sarcasm.
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The frameworks of impoliteness strategies and speech acts are mainly based on Garcia-Pastor’s
(2008) impoliteness strategies and Koller and Darida’s (2020) trolled speech acts respectively with
some modifications to suit the data under analysis. When used, impoliteness strategies and speech
acts are either violating Spencer-Oatey’s (2005) "sociality rights", consisting of association rights
such as respect and empathy, and "equity rights", involving fair treatment and the absence of
commands, or are making use of strategies that are intending to attack face (Schauer, 2016, p.
11).Culpeper (2011) remarks that impoliteness is of great social importance as it is involved in
aggression, abuse, trolling and harassment. Both cyber trolling and impoliteness perform negative
attitudes toward specific behaviors and addressees in specific contexts. Culpeper defines impoliteness
as communicative strategies designed to attack face, and thereby cause social conflict and disharmony
(p. 5). Relatedly, Garcia-Pastor (2008) has outlined two broad categories of impoliteness strategies
associated with cyber trolling behaviors along with a set of sub-strategies (p. 108) as shown in Table
2 below.

Table 2: Garcia-Pastor’s (2008) taxonomy of impoliteness strategies associated with cyber
trolling.

Type of Impoliteness Type of Impoliteness

Super Strategies Sub-Strategies

a. Convey dislike for and disagreement with
hearer’s things, actions, values and opinions.
b. Be ironic.

c. Dissociate , distance from hearer.

d. Ignore hearer.

e. Belittle or diminish the importance of hearer
and hearer’s things, actions, values and
opinions.

f. Deny in-group status.

a. State that communicative act(s) as common
or shared knowledge.

b. Indebt hearer.

c. Refer to rights, duties and rules not respected,
2. Negative face-oriented | fulfilled or complied with respectively.
strategies d. Increase imposition weight

e. Refuse hearer and hearer’s things, actions,
values and opinions

f. Challenge

g. Frighten

h. Dare

1. Positive face-oriented
strategies

As harmful intention is a significant component of cyber trolling, the study adopts the speech
acts framework to identify the troller’s intention of cyber-trolls on X platform. Speech acts theory
relates verbal actions to intentions as "it places intentionality at the core of human communicative
actions. Intentionality engenders responsibility for action, and an aggressive action typically involves
volition and representation. The types of intentions relevant to aggressive and trolling actions are both
illocutionary and perlocutionary. Their illocutionary intention is to harm or coercion, and their
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perlocutionary intention is achieved by their illocutionary intention" (Biscetti, 2020, p. 12). Irimba,
et. al, (2021) maintain that speech acts theory is exploited to find out how the illocutionary force and
the potential perlocutionary effect of the illocutionary speech are leveraged by X users to achieve the
desired hateful and offensive speech intention (p. 79). Closely associated with cyber trolling is the
use of aggressive speech acts which are generally used to achieve harmful and coercive goals to the
targets. They are typically associated with antagonistic and conflictive social interaction but are not
always equitable with antagonistic or non-cooperative behavior. When used aggressively, some
speech acts are face-threatening acts that cause a threat to the individual’s expectations regarding self-
image, and thus constitute aggressive and offensive acts (Brown and Levinson, 1987). In this respect,
Koller and Darida (2020) categorized speech acts into four categories based on their prototypical
properties of trolling tendencies as follows; (1) indirect trolled speech acts (verbal acts that do not
directly affect the target, but are mediated); (2) direct trolled speech acts (verbal acts that directly hit
or afflict the target during the communication); (3) repressive trolled speech acts ( verbal acts that
suppress or intimidate the target); and (4) alienative trolled speech acts (verbal acts that intend to
alienate or marginalize the targets from their community) (p. 4). Table 3 below presents the main
categories of trolled speech acts.

Table 3: Koller and Darida’s (2020) taxonomy of trolled speech acts.

Types of Trolled Ilustration

Speech Acts

1. Indirect trolled speech | It includes slandering, stigmatizing, and stereotyping.
acts

2. Direct trolled speech acts | It includes insulting, threatening, mocking, accusing,
belittling, humiliating and blaming

3.  Repressive trolled | It includes ordering, frightening, scolding, and
speech acts provoking.

4. Alienative trolled speech | It includes silencing, isolating, discrediting and
acts discriminating.

4. Research Methodology

A purposive sampling technique was used for the collection of data which had the required
characteristics relevant to the objectives of the present research. The researcher collected data from
X platform between January and April 2024. A total of 600 tweets, from 6 Twitter accounts of Iraqi
female MPs representing different political stands and demographics, were considered for analysis.
The Iraqi female MPs are largely representatives of the wide spectrum of Iraqi society with reference
to ethnicity, religious sects and political associations. More precisely, a randomized sample of 100
tokens of negative and offensive language for each female MPs was analyzed. The negative
comments were Iraqis’ posts on the X accounts of the selected Iraqi female MPs. To gain insights
into the trolled comments against Iraqi female MPs, it has been intentionally selected a time period
where no elections have been held in Iraq for collecting the study data to investigate the general
attitude towards female MPs on X platform.

Following Irimba, et al., (2021), the comments were examined within their conversational context
while paying attention to the specific comments whose apparent communicative content and intent
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appeared to hurt, threaten, intimidate, degrade, embarrass others or promote feeling of hatred against
Iraqi female MPs based on their political associations. As trolling language can be used by anyone
and towards anyone, no special consideration is paid to the trollers’ gender, age, ethnicity, etc. due to
the difficulty in establishing these factors reliably when collecting data online. It is important to note
that comments with negative sentiments are found in the case of all six female MPs. The researcher
manually classified comments with negative sentiments into abusive and trolling language.

A mixed qualitative-quantitative approach was used through the process of data analysis in
accordance with the purpose of study. The data was electronically retrieved and anonymized in line
with the common ethical principles. Moreover, the researchers asked the consent of the six Iraqi
female MPs to use the negative comments of their accounts for the purpose of this study only. The
data was analyzed within the proposed pragmatics framework identified above. The researchers
analyzed comments in their original language (i.e., Iraqi Arabic), then translated them into English.
Content analysis method was used to capture trolling messages in the data, and make conclusions
obtained through identification and interpretation of data. In labeling and categorization processes,
besides the researchers, a linguistics expert was consulted in the identification of trolling comments
to establish the reliability of data coding and analysis. The expert was given the definitions,
classifications and related examples to help him accurately label and categorize cyber trolls. The
findings were similar in most cases with the researchers’ identification, and reconciliation was arrived
at after discussion.

5. Results and Discussion
5.1 Forms of Cyber Trolling

As illustrated in Table 4 below, various forms of verbal cyber trolling were found in comments
posted by Iraqi trollers with varying proportional preferences. Generally speaking, the overall tokens
of verbal cyber trolls in the entire comments by Iraqi users of X platform are (1450/100%). That is,
Iraqi female MPs are the target of trolls mostly through provocation and ideological misalignment.
Their preferences for the use of different forms for cyber trolling are arranged in a descending order
as follows; provocation (370/25.51%), ideological misalignment  (310/21.37%), insulting
(255/17.58%), personal attacks (234/16.14%), derailment (144/9.93%), hyperbole (75/ 5.19%), and
pseudo sincerity (62/4.27%). It is evident that the most recurrent forms of cyber trolls are provocation
and ideological misalignment. The same preference has been reported by Fichman and McClelland’s
(2020) study. They found that American female politicians were more trolled than male politicians
on Twitter mostly through provocation and ideological misalignment. Such findings support prior
research that found females are disproportionately the target of cyber violence (Backe, ef al., 2018)
in general, and trolling in particular (Herring, ef al., 2002). Akhtar and Morrison (2019) found that
female British MPs are more likely to face racial and sexual trolls paired with misogynistic comments
compared to their male counterparts who are facing more abuse based on their professional duties
and actions. Part of this tendency can be attributed to the fact that the political landscape of Iraq is
still largely a male-dominated context, and different socio-cultural factors make it difficult for women
to actively participate in politics. Chirillo and Roddey (2019) maintain that "challenges remain for
Iraqi women attempting to overcome individual, structural and cultural barriers to participate equally
and meaningfully in political life. Furthermore, women who decide to engage in political affairs
frequently fear for their safety, being subjected to personal attacks and harassment on “their person,
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their family, and their honor "(p.16). In some instances, comments are physically and sexually
abusive, and women who are politically associated are more targeted than others. Such online trolling
can push some women to not say what they truly want since they simply do not want to deal with the
consequences, or it can push them to leave the platform (Feiner, 2019).

Table 4: The distribution of main forms of cyber trolling in X platform.

Forms of Cyber Trolling | X Platform
No. & %
Derailment 144/9.93%
Hyperbole 75/ 5.19%
Ideological misalignment | 310/21.37%
Insulting 255/17.58%
Personal attacks 234/16.14%
Provocation 370/25.51%
Pseudo sincerity 62/4.27%
TOTAL 1450/100%

In the following paragraphs, a random illustrative sample of comments is presented by citing
authentic examples from the study data. Below are examples of the different forms of cyber trolling
as used by Iraqi trollers” comments on the Iraqi female MPs’ accounts. Example No. 1 illustrates the
use of derailment by an Iraqi troller with the female MP. Here, she was posting on how difficult the
current political scene in Iraq, the troller derailed from the post content as shown below;

Il @SSl3kzelg @ilgy Sl wlals -

1- You are worried about your salaries and privileges, Maam! (Derailment)

The use of derailment resembles the digression strategy suggested by Hardaker (2013). It functions
as "luring others into a discussion, which though not necessarily overtly argumentative, frustrates
users with its pointlessness and circularity" (Herring et al., 2002, p. 372). That is, it involves straying
from the main purpose of the discussion by introducing irrelevant topics.

Example 2 below illustrates the use of hyperbole. Here, the troller insinuated to the limited political
potentials of Iraqi female MP through delimiting her duties to household affairs and nothing more.

lasleadly ppadsaa5 ¥ Iz dall oililKal a8l -Y
2. Your maximum potentials are cooking! Stay out of politics! (Hyperbole)
In example 3, the use of ideological misalignment is employed when the troller strongly denied

the Iraqi female MP’s comments based on her political association and stand regarding the Iraqi
parliamentary election in October 2021.

1 Lo b 8 8yl | opolasns selS Log oMo gl guaiog eliclang il 103 4geedlS -V
g yolax Bacld

3. It is all a lie! You, your allies and party are outdated and couldn’t bear the loss simply because
you lack mass base! (Ideological misalignment)

Within example 4, the use of insulting is employed by the troller toward the Iraqi female MP. Here,
the troller used outright insults through describing her as a dumb.
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L dlxdo! due -t
4. You are such a dumb! God damn you! (Insulting)
Example 5 below shows the use of the personal attacks. Here, the troller aggressively attacked the
Iraqi female MP through direct threats of murdering or assassination. The troller tends to ignore the
post content, and instead attacks the target female MP.

lalyzsl Jlo golally Joas Jlo -0

5. You need trailed along on the ground! Swear to God! You deserve no respect! (Personal attacks)

Both forms of insulting and personal attack are directly linked to Hardaker’s (2013) aggressing
strategy where the troller is "openly and deliberately aggressing the hearer, without any clear
justification, and with the aim of antagonising the hearer into retaliating" (p. 77).

In example 6, the troller used provocation. Here, the troller attempted to trigger some reactions
from his/her Iraqi female MP through stirring up and provocation. Provocation is "heavily predicated
on deceiving the group and covertly manipulating face, ego, sensitivities, guilt, morals, and so forth,
usually to trigger emotional responses" (Hardaker, 2013, p. 73);

losgmay duwleadlg g 8l -1

6. O You have no qualification of being a politician! (Provocation)

Example 7 indicates that the troller employed the use of pseudo sincerity as the troller started
positively commenting on the performance of the female MP at the beginning, then the troller said
something negative about her future political prospect. The pseudo sincerity strategy is clearly linked
with Hardaker’s (2013) endangerment trolling strategy as it "intentionally disseminates poor advice,
giving out incorrect information under the guise of being innocently unaware that the information is
wrong, and so on. It is used to masquerade as help or advice while actually causing harm" (p. 75).

7. You worked well in your parliamentary session. Don’t believe that you are going to be acting
as MP anymore! (Pseudo sincerity)

It is observed that behaviors that are pseudo-sincere and communicate serious opinions and views
are deliberately used, and sometimes employ satire to communicate those negative opinions.

5.2 Categories of Impoliteness Strategies

Table 5 presents the statistical distribution of impoliteness strategies associated with the act of
cyber trolling against Iraqi female MPs in the entire comments. Overall, the statistical results reveal
that Iraqi trollers employ both face aggravating impoliteness strategies in their trolled comments
against Iraqi female MPs with a total of (1160/100%). They employ negative face-oriented strategies
more frequently than positive face-oriented strategies with (754/65%) for the former and (406/35%)
for the latter. The use of both types of impoliteness strategies by Iraqi cyber trollers can be justified
as to control the topic of the interaction and hold the floor to radiate the image of ability to handle
every possible attack from their contenders. With the same findings, some research reported that
negative face-oriented impoliteness strategies are the most frequent strategies used in political online
discourse and discussion than positive face-oriented impoliteness strategies (Wijanarko and
Sembodo, 2018). More precisely, within the positive face-oriented strategy, its sub-strategies are
sporadically distributed with the prevalence of the category of convey dislike and disagreement
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(140/34.48%) followed by other sub-strategies as follows; be ironic (117/28.81%), belittle or
diminish (97/23.89%) and, dissociate or distance (19/4.67%). As for negative face-oriented strategy,
the category of refusing hearer’s actions ranks first with (317/42.04%) followed by other sub-
strategies as follows; challenge (145/19.23%), refer to rights (101/13.39%), state that communicative
act(s) as common (88/11.67%), frighten (44/5.83%), indebt hearer (34/4.05%), deny in-group status
(33/8.12%) and dare (25/3.31%). The identified impoliteness strategies involve aggression, abuse
and offence, and perform negative attitudes toward the female targets under study. In addition, they
are all on-record impoliteness strategies, and no single token of off record strategies has been found
in the study data due to the fact that off record strategies make it more difficult for the hearer to feel
confident that the speaker is trolling, and to therefore deal with him/her as a troller.
Table 5: The distribution of impoliteness strategies in X platform.

X Impoliteness X Platform
Impoliteness | Platform | Sub-Strategies No. & %
Super No. & %

Strategies

a. Convey dislike and disagreement | 140/34.48
with the hearer's actions, values | %
and opinions.

1. Positive

face. b. Be ironic. 117/28.81

oriented 406/35% - " : %o °

strategies c. Dissociate or distance from | 19/4.67%
hearer.

d. Belittle or diminish the | 97/23.89%
importance of hearer and hearer’s
actions, values and opinions.

e. Deny in-group status. 33/8.12%

a. State that communicative act(s) | 88/11.67%
as common or shared knowledge.
b. Indebt hearer. 34/4.05%
c. Refer to rights, duties and rules | 101/13.39
not respected, fulfilled or complied | %

with respectively.
2. Negative | 754/65% | d. Refuse hearer’s actions, values | 317/42.04

face- and opinions. %
oriented e. Challenge 145/19.23
strategies %
f. Frighten 44/5.83%
g. Dare 25/3.31%
TOTAL 1160/100
Y%

The examples below are a selected illustrative sample of the different impoliteness strategies used
by Iraqi online trollers in their comments of Iraqi female MPs. Their comments are predominantly
sexist and misogynistic instances of abusive language. Starting with positive face-oriented strategies,
example 1 illustrates the use of the strategy of "convey dislike and disagreement with the hearer’s
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actions, values and opinions". Here, the troller delivers dislikes for and attacks the female MP’s
actions and opinions;

L3 39909 3320 Lol ol ¢ gsina yogasy cli> delang Bl Qin eMS IS -

1. All what you said and your party’s allies about the infrastructures project is a big lie! Just false
promises! (Convey dislike and disagreement with the hearer's actions, values and opinions).

In example 2 below, the positive face-oriented strategy of being ironic is used. Here, the troller
made fun of the Iraqi female MP to humiliate or insult her. As a result, the negative aspect of sarcasm
or irony stands out. It is a kind of face-threatening behavior, and is considered a form of fake
politeness (Culpeper, 2011). In some contexts, people use sarcasm or irony to avoid confrontation
since they are afraid or reluctant to ask for what they want.

leladMal 8 agae0040 -Y

2. Huuuuuuuh, in your dreams! (Be ironic)

As to the context of irony used in example 2 above, while the Iraqi female MP’s post was taking
about her political agenda and future plans for state building and development, the troller made fun
of her post to say that she was unable to do so and was just dreaming and telling lies.

Example 3 illustrates the use of the strategy of "dissociate or distance from hearer". The troller
tries to separate himself/herself from the context of the ongoing debate when s/he is also a part from
the topic of discussion. It is used to create space between the two opponents, usually by stating some
differences between their ideals or ideologies.

Lo sl W3dg >l 199999933 91 s dsasdl glg @I J3L5 ¥

3. El-Seid renounced an abandonment of his rights to your allies but you are affiliated to foreign
states! We are loyal to our home county! (Dissociate or distance from hearer).

Example 4 displays the use of the strategy of "belittle or diminish the importance of hearer’s
actions, values and opinions". It is used for demeaning opponents and their belongings. Sometimes,
the troller uses a nickname for mocking the opponent, and such use is also part of this strategy as it
is used in the example below.

PYWIR-ESCEVIPS Y SRERYCY) (5 s> al ) -¢

4. You are tweeting today Um Hasouni (the mother of Hussein). It sounds you are feeling good
today! (Belittle or diminish the importance of hearer’s actions, values and opinions)

Within example 5, the strategy of deny in-group status is used. Here, the troller strives to deprive
their opponents from their own group. The example shows that the troller attempts to discredit their
opponent’s group status by stating that Iraqi politicians are living in fortified and secured areas like
the Green Zone in Baghdad unlike normal people who are suffering from the lack of basic living
necessities. The troller sees the female MP as an outsider and being far from her folk people’s life
representing the real picture of current political scene in Iraq.

lel pasd] dibually opadole gl @Sis -0

5. That is true you are living in the Green Zone! (Deny in-group status)

As for negative face-oriented strategies, they potentially threaten the face of the recipient since
they expressed directly without regard to the vulnerability of the recipient’s face. One of the negative
face-oriented strategies is to state that communicative act(s) as common or shared knowledge is used
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in example 6 below. This strategy is typically used to make fun of someone’s opinion or knowledge
by repeating something the opponent has said. Here, the troller mocks the female MP’s promises of
fighting against corruption and enforcing laws, and nothing happens in reality.

lebyi> delang il dy dipn SN sludll dyyloag o3lall (538 (a9 -1

6- What about what you said and your party about enforcement and corruption combating over
and over! (State that communicative act(s) as common or shared knowledge)

In example 7, the strategy of indebt hearer is used. Such strategy claims that the opponent is the
cause of negative events or actions. It also conveys the opponent’s debt of gratitude to the speaker.
Here, the troller blames the female MP by stating that she and her political party are responsible for
the bad living circumstances in Iraq.

‘u..u.) louds log Bylxdlg delyillg slaxdyl lgn 33 cluclasg u‘*" -V

7. You and your allies are responsible for destroying the economic, agriculture and commerce!
Nothing left! (Indebt hearer)

Example 8 shows the use of the strategy of "refer to rights, duties and rules not respected, fulfilled
or complied with respectively". It reflects the speaker’s expectations that rights, duties and rules are
not respected or fulfilled by the opponents. This strategy is the more refined form of the strategy of
"‘belittle or diminish the importance of H and H’s things, actions, values and opinions". In this
example, the troller attacks the negative face of the female MP simply because she and her political
allies failed to fulfill their promises for their folk people.

L oaslan dg clisgS 5’sLo ¥ gal bwglly Wl Gladloal Yoot o lgtygu gUl g A

8. What have you been doing for the southern and middle governorates since 2003? No water,
electricity and schools! (Refer to rights, duties and rules not respected, fulfilled or complied with
respectively)

In example 9, the strategy of "refuse hearer’s actions, values and opinions" is employed by Iraqi
trollers. This strategy seems to be similar to the strategy "convey dislike and disagreement with the
hearer’s actions, values and opinions". The difference between them is that the latter "does not convey
a refusal of imaginary or real imposing offers from the adversary" (Wijanarko and Sembodo, 2018,
p. 33). In the example below, the troller accused the female MP of being behind the propaganda of
region separation from the federal government of Baghdad. It indicates that the troller plainly refused
her opponent's actions and stance.

a8l Jladil ¢ 9590 Z 9y ul” gia 3S3l o) eypeanis -4

9. Do you want me to remind you of who was propagating the issues of region separation? (Refuse
hearer’s actions, values and opinions)

Example 10 illustrates the use of the strategy of challenge. The strategy is not exactly similar to
the meaning of the word itself. It addresses imposition "that manifested as demands from the speaker
to the hearer that s/he proves her/his claims, implying that s/he could not do so and conveying
disagreement with her/him"(Garcia-Pastor, 2008, p.110). Here, the troller challenged the female MP
to give up first her financial benefits as an MP before discussing and talking about a fair salary scale
and social justice.

Tedlol plas sy o8 (e (2alSl Lo 8 Mol dLs lijlezal e (3l Lo i -
10. Why don’t you first waive your privileges as a parliament member before talking about a fair
unified salary scale? (Challenge)

In example 11, the strategy of frighten is employed. It is used to "instill a belief that action
detrimental to the other will occur" (Culpeper, 2011). In this example, as if the troller threatened the
female MP, and expected that her political prospect is going to be on the edge soon.
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11. Your end is soon! (Frighten)

The last strategy of dare is illustrated in example 12 below. The strategy takes an imperative form
where troller tends to force the listener to do or say something in a more direct manner. From the
example below, the troller clearly asked the female MP to speak honestly and stop telling lies.

03S 8IS Y

12. Stop lying! (Dare)

Here, the use of dare strategy aims to control the topic of the ongoing interaction. It can be inferred
that the use of most impoliteness strategies, whether positive or negative, is intended to control the
topic of ongoing discourse and hold the floor.

5.3. Categories of Speech Acts

Speech acts are examined in the context of trolling discourse which is an online verbal
exchange characterized by aggressive and impolite language resulting from discrepancy of ideas and
opinions between the interactants. The speech acts associated with the verbal trolling on X platform
are categorized in Table 6 below. It is evident that the statistical distribution of direct trolled speech
acts significantly exceeds the distributions of other speech act categories. The statistical distributions
of the entire categories of speech acts are arranged, form most frequent to least, as follows; direct
trolled speech acts (420/42.85%), repressive trolled speech acts (290/29.59%), indirect trolled
speech acts (198/19.28%), and alienative trolled speech acts (72/7.34%). Within the main category
of indirect trolled speech acts, slandering (125/63.14%) significantly exceeds stigmatizing
(73/36.86%). For the main category of direct trolled speech acts, mocking (107/25.47%) ranks first
followed by other speech acts as follows; belittling (88/20.95%), blaming (65/15.47%), accusing
(61/14.52%), threatening (55/12.22%), and insulting (44/10.47%). As to the main category of
repressive trolled speech acts, ordering (133/45.86%) significantly exceeds provoking (89/30.68) and
frightening (68/23.44%). Finally, within the main category of alienative trolled speech acts,

discriminating (44/61.12%) relatively exceeds isolating (28/38.88%).
Table 6: The distribution of the categories of trolled speech acts in X platform.

Main Categories of X Platform | Sub-Categories of X Platform

Trolled Speech Acts No. & % Trolled Speech Acts No. & %

1. Indirect trolled speech acts 198/19.28% | a. Slandering 125/63.14%
b. Stigmatizing 73/36.86%
a. Insulting 44/10.47%
b. Threatening 55/12.22%

2. Direct trolled speech acts 420/42.85% ¢. Blaming 65/15.47%
d. Accusing 61/14.52%
e. Belittling 88/20.95%
f. Mocking 107/25.47%
a. Ordering 133/45.86%

. V)

3. Repressive trolled speech acts | 290/29.59% b, Frightening 6872344,
c. Provoking 89/30.68

4. Alienative trolled speech acts | 7v/7.34% a. Isolating 28/38.88%
b. Discriminating 44/61.12%

TOTAL 980/100%
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It has been noticed that speech acts associated with verbal trolling in X platform are used in the
service of abusive and offensive ideology via positioning individuals (i.e., Iraqi female MPs) as
deserving victims of offensive speech acts that contain propositions of offense and abuse. For the
relationship between language use and offense, one can say that language is not offensive in itself but
it gives an expression to the underlying state of actual source. The findings reveal the deliberate use
of given aversive impoliteness strategies as constitutive part of violent speech acts which aggravate
their injurious perlocutionary force (Irimba, et. al, 2021, p.79). Following are some illustrative
examples showing the speech acts analysis of specific comments to reveal cyber trolling.

Example 1 illustrates the use of slanders by Iraqi trollers against Iraqi female MPs in their
comments. Slanders are the deliberate dissemination of untruthful information as a means of belittling
someone. They are considered as an evidence of defamation in digital communication as legal
decisions need to find a balance between protecting the accuser’s freedom of expression and the
accused’s rights;

by o lg @S Lo grale all disd -)

1. May God damn you! There is no decent person among you! (Slandering)

In example 2, the speech act of stigmatizing is employed to limit or label an addressee (i.e., Iraqi
female MPs) via using a set of generalized propositions with negative descriptors or stigmata.
Stigmatizing is the branding of someone with negative characteristics or attributes. In most cases, it
is a mark of disgrace associated with the trolled with regard to her personal or political life. Here, the
troller tries to stigmatize the trolled female MP on the basis of her previous political affiliation;

IO lda oS gty (iU xéule Sl 9o duy (pSas ind By dadll dd 841 -Y

2. Dumb comrade! Why do you piss me off? I left you free taking commissions. (Stigmatizing)

Example 3 shows the use of the speech act of blaming. Here, the troller tends to blame the trolled
MP on her political positions. Again, the troller is exaggerating via making her political acts worse
than they really are;

1 lead| 2881 g0 does dlas 3o -Y

4. 3. This is your fault because of your political stance! (Blaming)

In example 4, the troller uses the speech act of insulting. Here, the troller acts rudely to harm the
trolled female MP’s reputation or hurt her feelings. It is intended to treat her with insolence, indignity
or contempt;

lgd el -t

4. Shut up!

In example 5, the troller employs the speech act of belittling. Here, the troller underestimates the
potentials of the Iraqi female MP through the dismissive of her political importance or influence;

ol sl &6 Ulagda %gl zycle u""l -0
5. You do not have any potential to be a parliament member! (Belittling)
Example 6 is an instance of the speech behavior of mocking. Disrespecting takes different forms

of mocking like laughing outbursts. Here, the troller is making fun of the female MP in an unkind or
a cruel way. It is tended to treat her in a scornful way via laughing at her;

lorengudd S 14404044040400404004¢0 1
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6. Hhhhhhhhhaaaaaaaaa! You are so smart! (Mocking)
In example 7, the troller uses the speech act of provoking. The troller is trying intentionally to
make the Iraqi female MP feels annoyed, enraged, and exasperated,

ldgalyndl 8L b -y
7. You are just like other thieves. (Provoking)
Example 8 shows the use of the speech act of ordering. Here, the troller tends to exercise his

assumed power over the female MP. The ordering act is exclusively in the interest of the troller,
and the expected reaction is obedience on the part of the female MP;

leliclas Jlo sluall Oilals bl -A

8. Open the corruption files of your party members/allies! (Ordering)

Example 9 reveals the use of the act of discrimination. Here, the troller tends to make a
distinction of gender. Based on her sex, the troller is insinuating that the trolled female MP is
not capable of being a politician, and her sole role is house holding. It is a discriminatory
discourse against Iraqi female MPs via stating that they are not worthy to lead and take a political
role in the Iraqi political scene in comparison to male MPs;

-4 adl (i 1 o gsaally o (il S g sut

9. The irony of fate is you are ruling. You are supposed to stay at your home. (Discriminating)

The analysis so far points out the deliberate use of pejorative and aggressive discourse as a

constitutive part of trolling speech acts which aggravate, in turn, their injurious perlocutionary impact

on Iraqi female MPs. The illocutionary force of trolled speech acts used are intended to yield the

perlocutionary effect of provoking the feelings of fear and anxiety on the part of the Iraqi female

MPs. Such trolling behaviors are face-threatening acts that are produced on purpose. In fact, when
the intention is disqualifying the female MPs, trolling seems to be an effective strategy.

6. Conclusions
So far, the present research examined the pragmatic resources of trolling behaviors employed
by Iraqi online users against Iraqi female MPs on X platform. Cyber trolling is a deliberate verbal
misbehavior that disrupts online communication and interactions. The research showed that Iraqi
online users employed different forms for cyber trolling including provocation, ideological
misalignment, insulting, personal attacks, derailment, hyperbole, and pseudo sincerity. Of which,
provocation and ideological misalignment are the most frequently forms used. As far impoliteness
strategies associated with trolling behaviors are concerned, Iraqi online users employed negative face-
oriented strategies more frequently than positive face-oriented ones. As for speech acts used, Iraqi
online users employed four main categories of trolled speech acts including; direct trolled speech
acts, repressive trolled speech acts, indirect trolled speech acts, and alienative trolled speech acts.
More precisely, direct trolled speech acts are the most frequent ones used by Iraqi online users when
trolling Iraqi female MPs. Pragmatic choices of speech acts and impoliteness strategies serve
altogether the aggressive ideology by positioning Iraqi female MPs as deserving victims of the

trolling behaviors.
It has been noticed that the kind of cyber trolling examined here can be considered as a form
of misogyny used for the perpetuation of patriarchal hierarchy in Iraqi society. It has substantiated a
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direct link between online verbal harassment and the gendered nature of digital contexts constituting
a form of hate speech. Iraqi female MPs were more likely to be the target of online trolling. They
were more likely experiencing abusive and misogynistic comments, and this might lead them to be
concerned for their personal safety and reputation. Such online act might push some Iraqi female MPs
to leave the platform or not say what they truly want because they simply do not want to deal with
the consequences. The anonymity of social media encourages Iraqi online users to post and comment
threads which are the grounds for personal attacks, conflictive stands and aggressive language. That
is, Iraqi online users share their opinions in sarcastic, ironic and antagonistic way which turns the
ongoing discourse into aggressive trolling behaviors through the use of violent speech acts,
impoliteness and disruption.

Research findings speak to the social media users, policy makers and law enforcers to be
mindful of how harmless tokens of aggressive online content and discourse could yield hate speech
often with a buildup effect on the psychological states and mental health of online audience. Efforts
of different bodies can be made to educate online users about trolling, and to respect the privacy of
online audience when using online communication platforms via maintaining communication ethics
and avoiding aggressive content and discourse.

Acknowledgement

This research is generously supported by the University College London and the Nahrein Network
for which the author is indebted. The author gratefully acknowledges their assistance and support for
Iraqi scholars and researchers.

References

5. -Akhtar, S. and Morrison, C. (2019). The Prevalence and Impact of Online Trolling of UK
Members of Parliament. Computers in Human Behavior, 99, 322- 327.

6. -Ardi, N., Ahmad, A., Daud, N. & Ismail, N. (2021). The Speech Act of Flaming in Twitter
Status. Asian Journal of University Education, 16 (4), 109-121.

7. -Al-Zahrani, A. M. (2015). Cyberbullying among Saudi's Higher-Education Students:
Implications for Educators and Policymakers. World Journal of Education, 5(3), 15-26.

8. -Backe, E., Lilleston, P., and McCleary-Sills, J. (2018). Networked Individuals, Gendered
Violence: A Literature Review of Cyberviolence. Violence and Gender, 5(3), 135-146.

9. -Biscetti, S. (2020). Verbal Aggressiveness in English: A Speech Act Theory Application.
Pisa: Edizioni ETS.

10. -Bousfield, D. (2008). Impoliteness in the Struggle for Power. In Impoliteness in Language:
Studies on its Interplay with Power in Theory and Practice, edited by Bousfield, Derek, and Locher
Miriam, 127- 154. Berlin: Mouton de Gruyter.

11. -Brown, P. and Levinson, S. (1987). Politeness: Some Universals in Language Use.
Cambridge: Cambridge University Press.

12. -Chan, T., Christy, M., Cheung, b., Zach, W. and Lee, Y. (2021). Cyberbullying on Social
Networking Sites. Information & Management, 58, 1-16.

- Chirillo, G. and Roddey, C. (2019). Gender Analysis of Iraq’s Electoral and Political Process.
International Foundation for Electoral Systems. International Foundation for Electoral Systems,
Arlington, VA,USA.

jsh.univsul.edu.ig

JSH p-ISSN: 1813-0852, e-ISSN: 2617-3034


https://www.edizioniets.com/ricerca_out.asp?ricerca=3&Criterio=Stefania%20Biscetti&OkCriterio=Cerca

oS8 yse anudly - olazla ¢)1885 |1552

13. -Culpeper, J. (2011). Impoliteness: Using Language to Cause Offence. Cambridge:
Cambridge University Press.

14. -Danet, J. (2013). Under the Bridge: An In-depth Examination of Online Trolling in the
Gaming Context. New Media and Society, 10, 146-166.

15. -Dynel, M. (2016). ‘Trolling is not stupid’: Internet Trolling as the Art of Deception Serving
Entertainment. Intercultural Pragmatics, 13 (3), 353-381.

16. -Erdur-Baker, O. (2010). Cyberbullying and its Correlation to Traditional Bullying,

17. Gender and Frequent and Risky Usage of Internet-Mediated Communication Tools. New
Media and Society, 12(1), 109-125.

18. -Feiner, L. (2019). “Trolls Use a Little-Known Twitter Feature to Swarm Others with Abuse,
and their Targets Say Twitter hasn’t done Much to Stop it,” CNBC (9 June)

19. -Feinberg, T., and Robey, N. (2009). Cyberbullying. Education Digest, 74(7), 26-31.

20. -Fichman, P. and McClelland, M. (2020). The Impact of Gender and Political Affiliation on
Trolling. First Monday, 26, (1), 1-12.

21. -Garcia-Pastor, M. (2008). Political Campaign Debates as Zero-Sum Games: Impoliteness
and Power in Candidates' Exchanges. In Impoliteness in Language: Studies on its Interplay with
Power in Theory and Practice, edited by Bousfield, Derek and Locher, Miriam, 110-123.Berlin:
Mouton de Gruyter.

22. -Hardaker, C. (2010). Trolling in Asynchronous Computer-Mediated Communication: From
User Discussions to Academic Definitions. Journal of Politeness Research, 6 (2), 215-242.

23. -Hardaker, C. (2013). ‘Uh. ... Not to Be Nitpicky,,,,,But...the Past Tense of Drag Is Dragged,
Not Drug.’: An Overview of Trolling Strategies”. Journal of Language Aggression and Conflict, 1(1),
85-86.

24. -Herring, S., Job-Sluder, K., Scheckler, R. and Barab, S. (2002). Searching for Safety Online:
Managing Trolling in a Feminist Forum. The Information Society, 18(5) 371-384.

25. -Hirschova, M. (2019). Forms of Aggressive Speech Actions in Public Communication. In
Normativity and Variety of Speech Actions, edited by Maciej Witek and Iwona Witczak-Plisiecka,
159-179. Leiden: Brill
-Hosseinmardi, H., Mattson, S., Ibn Rafiq, R., Han, R., Lv, Q., and Mishra, S. (2015). Analyzing
Labeled Cyberbullying Incidents on the Instagram Social Network. International Conference on
Social Informatics, 9471, 49-66.

26. -Irimba, F. , Ndambuki, J. and Mwithi, F. (2021). A Forensic Interpretation of Hateful Micro-
Speech Acts and Performative Modality in Facebook and Twitter during 2017 Election-Kenya.
International Journal of Linguistics, Literature and Translation, 4 (3), 74-85.

27. -Kift, S., Campbell, M., and Butler, D. (2010). Cyberbullying in Social Networking Sites and
Blogs: Legal Issues for Young People and Schools. Journal of Law, Information and Science, 20 (2),
60-97.

28. -Kiesler, S., Siegel,J., and McGuire, T. (1984). Social Psychological Aspects of Computer-
Mediated Communication. American Psychologist, 39 (10), 1123-1134.

29. -Koller, P. and Darida, P. (2020). Emotional Behavior with Verbal Violence: Problems and
Solutions. Interdisciplinary Journal Paper Human Review, 1(1),1-6.

jsh.univsul.edu.ig

JSH p-ISSN: 1813-0852, e-ISSN: 2617-3034


https://www.researchgate.net/publication/283514634_Garcia-Pastor_MD_2008_Political_campaign_debates_as_zero-sum_games_Impoliteness_and_power_in_candidates'_exchanges_In_Bousfield_Derek_E_and_Locher_Miriam_A_Eds_Impoliteness_in_language_Studies_on_its_
https://www.researchgate.net/publication/283514634_Garcia-Pastor_MD_2008_Political_campaign_debates_as_zero-sum_games_Impoliteness_and_power_in_candidates'_exchanges_In_Bousfield_Derek_E_and_Locher_Miriam_A_Eds_Impoliteness_in_language_Studies_on_its_
https://www.researchgate.net/publication/283514634_Garcia-Pastor_MD_2008_Political_campaign_debates_as_zero-sum_games_Impoliteness_and_power_in_candidates'_exchanges_In_Bousfield_Derek_E_and_Locher_Miriam_A_Eds_Impoliteness_in_language_Studies_on_its_
https://www.researchgate.net/publication/283514634_Garcia-Pastor_MD_2008_Political_campaign_debates_as_zero-sum_games_Impoliteness_and_power_in_candidates'_exchanges_In_Bousfield_Derek_E_and_Locher_Miriam_A_Eds_Impoliteness_in_language_Studies_on_its_

1553 | OSB3 e drwily - uilazle 3888

30. -Li, Q. (2007). Bullying in the New Playground: Research into Cyberbullying and Cyber
Victimization. Australasian Journal of Educational Technology, 23(4), 435-454.

31. -Ludwig, S., and Ruyter, K. (2016). Decoding Social Media Speak: Developing a Speech Act
Theory Research Agenda. Journal of Consumer Marketing, 33(2), 124-134.

32. -Mahmood, I. (2020). Are Cyberbullying Interventions and Criminal Law Prevention
Effective? A Review of Cyberbullying Legislation in Iraq. Journal of Archaeology of Egyptology, 17
(7), 1673-1691.

33. -Matulewska, A. and Gwiazdowicz , D. (2020). Cyberbullying in Poland: A Case Study of
Aggressive Messages with Emojis Targeted at the Community of Hunters in Urbanized Society.
Social Semiotics, 30(3), 379-395.

34. -Nansel, T., Overpeck, M., Pilla, R. S., Ruan, W. J., Simmons-Morton, B., & Schmidt, P.
(2001). Bullying behaviors among US youth. Journal of the American Medical Association, 285,
2094-2100.

35. -Nycyk, M. (2015). Adult-to-Adult Cyberbullying: An Exploration of a Dark Side of the
Internet. Brisbane: Australia.

36. -Parmelee, J. and Bichard, S. (2012). Politics and the Twitter Revolution: How Tweets
Influence the Relationship between Political Leaders and the Public. Toronto: Lexington Books.

37. -Saengprang, S. and Gadavanij, S. (2021). Cyberbullying: The Case of Public Figures.
LEARN Journal, 14 (1), 344-369.

38. -Schauer,G. (2016). Towards a Model of Group-based Cyberbullying: Combining Verbal
Aggression and Manipulation Approaches with Perception Data to Investigate the Portrayal of
Transgender People in  Seven Newspaper  Articles. Online URN  https://nbn-
resolving.org/urn:nbn:de:gbv:547-201600661

39. -Selkie, E., Fales, J. and Moreno, M. (2016). Cyberbullying Prevalence among US Middle
and High School-Aged Adolescents: A Systematic Review and Quality Assessment. Journal of
Adolescent & Health, 58(2), 22-56.

40. -Smith, P., Mahdavi, J. , Carvalho, M., Fisher, S., Russel, S., and Tippett, N. (2008).
Cyberbullying: Its Nature and Impact in Secondary School Pupils. Journal of Child Psychology &
Psychiatry, 49 (4), 376-385

41. -Spencer-Oatey, H. (2005). (Im) Politeness, Face and Perceptions of Rapport: Unpacking their
Bases and Interrelationships. Journal of Politeness Research, 1 (1), 95-119.

42. -Spencer-Oatey, H. (2008). Culturally Speaking: Managing Rapport through Talk across
Cultures. London: Continuum.

43. -Stavridi, A. (2020). Decoding Verbal Bullying through Speech Acts in the Song ‘Half breed’.
Language, Text & Society, 7 (2), 1-13.

44, -Turnage, A. (2007). Email Flaming Behaviors and Organizational Conflict. Journal of
Computer-Mediated Communication, 13(1), 43-59.

45. -Temirgazina, Z. (2013). Effective Communicative Strategies and Tactics in Verbal
Aggression Situations. World Applied Sciences Journal, 24 (6), 822-825.

46. -UNICEF (2019). Ending the Torment: Tackling Bullying from the Schoolyard to Cyberspace.
United Nations Publications. Publication produced by the Office of the SRSG on Violence against
Children

47. -Wijanarko, A. and Sembodo, T. (2018). Impoliteness and Power in U.S. Political Campaign
Debates: The Case of Donald Trump. Lexicon, 5(1), 28-37.

jsh.univsul.edu.ig

JSH p-ISSN: 1813-0852, e-ISSN: 2617-3034


https://www.google.iq/search?tbo=p&tbm=bks&q=inauthor:%22John+H.+Parmelee%22
https://www.google.iq/search?tbo=p&tbm=bks&q=inauthor:%22Shannon+L.+Bichard%22
https://nbn-resolving.org/urn:nbn:de:gbv:547-201600661
https://nbn-resolving.org/urn:nbn:de:gbv:547-201600661

oS8 yse anudly - olazla ¢)1885 |1554

" wSI" doia e SLE1LIl SLELI o duslad ! gaiosia "dslal L col”

gy dnals (I3 &S dssulaodl a8l qwd (oly5:5s) el 339l aue yoli yg: Sl 3lewdl

slady dnale dpodludl polall &S el @81 @ud (sszualo) @uls slse ilg seluall LYl

: M

Syalall eoysill Sy alall elosl gian (B eladl Lolgdl Jilug JI Joo ol il yie sLiciill ga
e Jolodl e dulis yUT g Al dilgusll SLSoludl o ysIdl sardl el bo We . 59 ySIYl yaral) 8 yazuall
Bl peaneruall 18 oo anserwall yaudl dglid dlaclydl Olylasdlg aylgall duslyall 0d sy eyl
gaz) Ladll Ol 351 4087 alasciul @ weoddl Blual gudsd X, daw Lo Ll glalydl Olgbe o
Ll B8lga sliay 318Ul SLBL olalydl Slgae oo diwd X dare Ohlus oo SULII pax @ .SLLI
Jladly adll pue Olanglyrwly adl JIS ol jaay yuag dgaly syand Juloudl o i dalusia 45 g
Hoaseiun X duual 1yeedlyll cpeanseiuwall ol Ldoedl aaS X, duaws o SULIN Olegane see samall oliasdl
de s Lol LB SLolalydl 2o 131555 o8Il sall SISl 3818 > sloaaidll 3810l aseg jlian il
ol 4z gl 9o dgar g Olia iyl (ygeasit g preBlynll raasirwall (18 (oYl 3 dlall Ol 51yl
8y—asliall AUSII Jlodl ()18 (clls I 48Pl oalonsdl a ol gox5 dgar gall Ooleonilyr ] oo 13155 58T ISy
255 13kl d33T oLl Olildydl Lo saedl s oudlyll fgonsei wall lgansci o 3l Saaszall
Ologdly Oleladly Ol Luzawdl o sae bse @y ol

Ll Skl Xdae aosdl (8 @lall w MU Jlodl oy guasload oy g sariall iyl Sl

S 5038850 ydwdd §liie gyliladlyay SUF 515 duaslows disi "edodd Solels 55"

Sladdy gBG15 06 HaS18  o3l8es aay(1)3550) cassoids Tujanlonas sl yBad

63513 (B oM arudly g3UES (oyde iy (Harwle) el slgde Sladd yosoanls 6yducd s
Jacay

o3y cyand Juilges gyawilydw d QISMMQM_VQS 0385 @ d./_u.udi/_mcu 89 Gl 64—"”‘6 Jdgd.l
09epnlios g3591595 I 9aSsudan 4y 43y S8y Sadyys oglalagiydu 338 K3y algosyay
ooldoy SBG130am o S5lSlyy 0gla s 4109aniTisi pe 4y I Ao gy sawd) 1&gy &yl oS
BB X 503850y yawd Blyxe 5080 Sladyay Slalaids ¢5s o Blyxe ShyaueSay and Sadiys
Ty ySas Bls cogaisySES & ylacwasda gdigal SuSdi (aSogauiiel SBanslal @ oy iudS §s .09di09933S
Sabads SBlye olslodyay Jo38L5 ua i oS 0gdidiglySES S 03800y BglSd o LSLsls
b3 9 o35S A8 0ganwl o acny aSogais i . yaSos Sloler Ll SBaus o sl 99331050
9904 A S d3yi JaySaud SoylsyS g wosdd v JSBaedlyw gy Sl5a0y80 gandarwly cdigal
Mt 505 S 03850y (Blyie ilyanim Sy 0gazwseyos Soganiis X. ay3adly SISGLs daags
slile dly 4y (5080 JaS ol . pxmesylSay S53y8Id Saxsday Silera Seg 3313l ST wolal o
035y glag00s by (2dlyiw Ly Slyie Slyaue ey wganesd o (2l w ooy d SBlie
Sy gauwd a8 Sasogra @ Blye JlyaseSasjuogds glyoya—w B io)ds oyt w o Sog
SBdalaidd @y i way iy @ JaglBssS o il daSes Blyxe gyliladyay SU5 SIS yxmesySay
09lS ey 0usluuly g (pladidisos plodidiyos paids (dSogdiyiigl

sOlyxe 030U gylilodlydy (ST 503870y (034 oy S dud (sl u.]éy 1o BaSoydw aig

jsh.univsul.edu.ig

JSH p-ISSN: 1813-0852, e-ISSN: 2617-3034



